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RESUMEN

La presente investigacion se desarrollo con el objetivo de determinar la relacion que
existe entre la calidad del servicio educativo percibido y rendimiento académico de
los alumnos del nivel superior, del distrito de Zepita 2021. La metodologia de
estudio corresponde al tipo aplicada de disefio no experimental, el alcance de
estudio empleado corresponde al descriptivo correlacional. La poblacion en el
presente estudio se constituy6 por el total de los estudiantes Matriculados en el
Instituto Superior Tecnologico — Zepita en la carrera de contabilidad conformado
por tres ciclos académicos, siendo una cantidad de 105 estudiantes. Como muestra
se considero a la totalidad de los estudiantes (105) mediante el método de muestreo
no probabilistico por conveniencia. Como técnica se aplicé la encuesta y como
instrumento se disefid un cuestionario compuesto por items con la finalidad de
recolectar informacion sobre las variables, segun objetivo de estudio. Se logro
determinar con un valor de (-,038) de significancia en Correlacién de Rho de
Spearman Sig. (Bilateral) lo siguiente: Existe una Correlacién - negativa baja entre
la calidad del servicio educativo percibido y rendimiento académico de los alumnos.
Con respecto a la contrastacion de la hipétesis con un valor de sig (0,698) > (0,05),
se rechaza la (H1) y se acepta la (HO), a manera que se concluye que no existe
una relacion positiva entre la calidad del servicio educativo percibido y rendimiento

académico de los alumnos del nivel superior, del distrito de Zepita 2021.

Palabras clave: Calidad, docente, administrativo, infraestructura, servicio,

estudiantes.
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ABSTRACT

The present investigation was developed with the objective of determining the
relationship that exists between the quality of the perceived educational service and
the academic performance of the students of the higher level, of the district of Zepita
2021. The study methodology corresponds to the applied type of non-experimental
design, the scope of study used corresponds to the descriptive correlational. The
population in the present study was constituted by the total number of students
enrolled in the Higher Technological Institute - Zepita in the accounting career made
up of three academic cycles, with an amount of 105 students. As a sample, all the
students (105) were considered using the non-probabilistic convenience sampling
method. As a technique, the survey was applied and as an instrument, a
guestionnaire composed of items was designed in order to collect information on
the variables, according to the study objective. It was possible to determine with a
value of (-.038) of significance in the Spearman’s Rho Correlation Sig. (Bilateral) the
following: There is a low negative Correlation between the quality of the perceived
educational service and the academic performance of the students. Regarding the
verification of the hypothesis with a value of sig (0.698) > (0.05), (H1) is rejected
and (HO) is accepted, so that it is concluded that there is no positive relationship
between the quality of the perceived educational service and academic performance
of the students of the higher level, of the district of Zepita 2021.

Keywords: Quality, teacher, administrative, infrastructure, service, students.
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