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El presente trabajo de investigacion titulado “Relacion entre Clima Organizacional
y el Desempeiio Laboral del personal administrativo de la Municipalidad Distrital
de Llapo, 2017”, se desarrollé con el objetivo general de establecer la relacion
entre el clima organizacional en el desempefio laboral del personal administrativo
de la Municipalidad Distrital Llapo en el afio 2017. Asimismo, se consideraron
cinco objetivos especificos como, identificar el nivel del clima organizacional del
personal administrativo de la Municipalidad Distrital de Llapo, 2017; identificar el
nivel del desempefio laboral del personal administrativo de la Municipalidad
Distrital de Llapo, 2017; establecer la relacion del clima organizacional en la
dimension liderazgo del personal administrativo, establecer la relacion del clima
organizacional en la dimensién motivacion del personal administrativo, establecer
la relacion del clima organizacional en la dimension relaciones interpersonales del

personal administrativo de la Municipalidad Distrital de Llapo respectivamente.

Para el efecto, la muestra estuvo comprendida por 12 trabajadores
administrativos, para la recolecciéon de datos se utilizd como instrumento el
cuestionario.Por el tipo de investigacion, el presente estudio retne las condiciones
metodoldgicas de una investigacién basica, con un disefio no experimental,
transversal, correlacional, porque no se realizara la manipulacion de ninguna
variable. Las variables que se han considerado en la investigacion son: variable

uno el clima organozacional y como variable dos el desempefio laboral.

Al concluir la investigacion, los resultados permitieron confirmar nuestra hipotesis
y finalmente, se emiten conclusiones relacionadas con cada uno de los objetivos

planteados .

Palabras Claves:

Clima organizacional y desempefio laboral.

ABSTRACT



The present research work entitled "Relationship between Organizational Climate
and Labor Performance of administrative staff of the Municipality of Llapo, 2017",
was developed with the general objective of establishing the relationship between
the organizational climate in the work performance of administrative personnel of
The Llapo District Municipality in 2017. Likewise, five specific objectives were
considered, such as: identifying the organizational climate level of the
administrative staff of the Municipality of Llapo, 2017; identify the level of work
performance of the administrative staff of the Municipality of Llapo, 2017; establish
the relationship of the organizational climate in the leadership dimension of the
administrative staff, establish the relationship of the organizational climate in the
motivation dimension of the administrative staff, establish the relationship of the
organizational climate in the interpersonal relationships dimension of the

administrative staff of the Municipality of Llapo, respectively

For the purpose, the sample was comprised of 12 administrative workers, for the
data collection the questionnaire was used as instrument. By the type of
investigation, the present study gathers the methodological conditions of a basic
research, with a non-experimental, transversal design , Correlational, because no
manipulation of any variable will be performed. The variables that have been
considered in the research are: variable one the organozacional climate and as

variable two the labor performance.

At the conclusion of the research, the results allowed us to confirm our hypothesis

and, finally, we issue conclusions related to each one of the stated objectives.
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