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RESUMEN

La presente investigacion, tuvo como objetivo determinar el nivel de
desempefo laboral del personal administrativo nombrado de la Municipalidad
Provincial del Santa. Chimbote 2017. El tipo de estudio fue un disefio no
experimental. La poblacién estuvo conformada por 211 empleados administrativos
y se determiné la muestra quedando 66 empleados. Se utilizd la observacion
como técnica, el caso de los instrumentos para medir cada variable se utilizé una
ficha de observacién, los datos obtenidos se procesaron a través de la estadistica
descriptiva por medio del programa SPSS - Stastiscal Package For de Social
Sciencie version 22. Asimismo, se diagnostico el baremos en tres niveles, bajo
(11-25), mediano (26-40) y Alto (41-54). Los resultados revelaron que el 82% de
los trabajadores de la Municipalidad Provincial del Santa demostr6 un bajo
desemperio laboral, el 17% evidencié un mediano desempefio laboral y en el
restante 2% se observd un alto desempefio laboral, o mismo acontecio en los
resultados a nivel de dimensiones. En conclusion, se observo un deficiente
desempeiio laboral en el personal administrativo nombrado de la Municipalidad
Provincial del Santa. Se recomienda de forma inmediata que el personal
nombrado se capacite para adquirir nuevos conocimientos y asi puedan atender a

los administrados con eficiencia.

Palabras clave: Desempeifio laboral, Innovacion, satisfaccion, eficiencia, y calidad.



ABSTRACT

The present investigation had as objective to determine the level of work
performance of the administrative personnel named of the Santa Provincial
Municipality. Chimbote 2017. The type of study was a non-experimental design.
The population was formed by 211 administrative employees and the sample was
determined with 66 employees. We used observation as a technique, the case of
instruments to measure each variable was used an observation sheet, the data
obtained were processed through descriptive statistics through the program SPSS
- Stastiscal Package For Social Sciencie version 22. Also, the scales were
diagnosed in three levels, low (11-25), medium (26-40) and high (41-54). The
results revealed that 82% of the workers of the Provincial Municipality of Santa
demonstrated a low labor performance, 17% showed a medium work performance
and in the remaining 2% a high labor performance was observed, the same
happened in the results a level of dimensions. In conclusion, there was a poor
work performance in the administrative staff appointed of the Santa Provincial
Municipality. It is immediately recommended that the appointed staff be trained to

acquire new knowledge and thus be able to attend to those managed efficiently.

Keywords: Labor performance, Innovation, satisfaction, efficiency, and quality.



