UNIVERSIDAD CESAR VALLEJO

FACULTAD DE INGENIERIA

ESCUELA ACADEMICO PROFESIONAL DE INGENIERIA DE
SISTEMAS

IMPLEMENTACION DE UN SISTEMA INFORMATICO EN ENTORNO
WEB MOVIL PARA LA GESTION DE ATENCION DE PROBLEMAS
PARTICULARES COMERCIALES Y OPERACIONALES DE LA
EMPRESA EMAPA SAN MARTIN S.A,, 2014

TESIS PARA OBTENER EL TIiTULO PROFESIONAL DE:
INGENIERO DE SISTEMAS

AUTOR:
NAVARRO CORTEZ, CRISTIAN

ASESOR:
Ing. LUIS GIBSON CALLACNA PONCE

LINEA DE INVESTIGACION:
SISTEMAS WEB MOVILES

TARAPOTO, PERU
2014°



PAGINA DEL JURADO

MG. wq:LTEPg/”sAUCEDo VEGA
PRESIDENTE DEL JURADO

ING. SESARACBARTRA SCH RA\%
SECRETARIO

kD

ING-UIS.GIBSON CAIbAGN A PONCE

votaL










DECLARATORIA DE AUTENTICIDAD

Yo Cristian Navarro Cortez con DNI N° 70268710, a efecto de cumplir con las disposiciones
vigentes consideradas en el Reglamento de Grados y Titulos de la Universidad César Vallejo,
Facultad de Ingenieria Escuela de Ingenieria Sistemas, declaro bajo juramento que toda la

documentacidon que acompafio es veraz o autentica.

Asi mismo declaro también bajo juramento que todos los datos e informacion que se presenta

en la presente tesis son auténticos y veraces.

En tal sentido asumo la responsabilidad que corresponda ante cualquier falsedad,
ocultamiento u omisidon tanto de los documentos como de informacion aportada por la cual

me someto a lo dispuesto en las normas académicas de la Universidad Cesar Vallejo.

Tarapoto, Diciembre del 2014

Ceded
A\ Qit byt

CRISTIAN NAVARRO CORTEZ

iv
























ABSTRACT

The present work shows a focus on the usefulness of information technology is an alternative
to gain competitive advantage, and tools and methods that are used to manipulate and
distribute information, and these are applied to carry out good management. Municipal
Enterprise of Water Supply and Sewerage (EMAP) San Martin SA especially the range and
collection whose main purpose is to provide individual services commercial and operational
problems, manage their information manually, this gives a delay in meeting a problem and be
at risk of losing information. In order that the use of technological tools are an option to
change that allows organization to renew the focus on user needs and improve their processes
developed an “"implementation of a computer system in mobile web environment for
managing care private commercial and operational business problems Emapa San Martin SA,
2014, "thus maintaining a better process of care and provide good services to facilitate
information management, to do this, we worked with a sample of 194 users performing
surveys and doing a pre and post test study using the Rational Unified process (RUP), and thus
conclude that a computerized system for managing processes of care improved in the area of

distribution and collection company Emapa San Martin SA
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