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RESUMEN

La investigacion realizada determina la influencia que tiene el Empowerment
sobre la Calidad Total en la Superintendencia Nacional de Administracién
Tributaria Piura determinado mediante los cinco indicadores del Empowerment.
La investigacion se basara en un estudio realizado por la Universidad de México

midiendo el Empowerment.

El estudio de la Calidad Total se usara para corroborar los datos encontrados
en la Superintendencia Nacional de Administracion Tributaria Piura, donde
indican que si alcanza la Calidad Total teniendo como prueba el ISO 9001:2000
y reconocimientos por empresas internacionales; de esta manera recogiendo
los datos que nos proporcionaron las herramientas utilizadas se podran
esclarecer nuestros objetivos del trabajo que son “Conocer la influencia del
Empowerment en la Calidad Total de la Superintendencia Nacional de

Administraciéon Tributaria Piura 2010”.

“Determinar los indicadores claves del Empowerment que afectan la Calidad

Total en la Superintendencia Nacional de Administracion Tributaria Piura 2010.”

“‘Determinar las areas en las que se utliza el Empowerment en la
Superintendencia Nacional de Administracion Tributaria Piura 2010.”
“‘Determinar el nivel de Empowerment que se utiliza en las areas respectivas de

la Superintendencia Nacional de Administracion Tributaria Piura 2010.”

Asi como nuestras hipoétesis” Existe una relacion entre el Empowerment y la
Calidad Total en la Superintendencia Nacional de Administracién Tributaria
Piura 2010”

“Existen indicadores del Empowerment que afectan a la Calidad Total en la

Superintendencia Nacional de Administracion Tributaria Piura 2010.”

“Existen areas en las que se utiliza el Empowerment como herramienta para
alcanzar la Calidad Total de la Superintendencia Nacional de Administracion
Tributaria Piura 2010.”



‘Existe un alto grado de Empowerment que utilizan las areas de la

Superintendencia Nacional de Administracion Tributaria Piura 2010”.

Todos los objetivos son alcanzados y las hipotesis aceptadas por lo que se
logra determinar que el Empowerment si influye en la Calidad Total de la
Superintendencia Nacional de Administracién Tributaria Piura, asi como en
cada area de la empresa se alcanzan los indicadores del Empowerment
demostrando que el Empowerment si es una herramienta fundamental para

alcanzar la Calidad Total.



ABSTRACT

The investigation determined the influence of empowerment on total quality in the
national superintendent of Piura tax determined by the five indicators of empowerment,
the research was based on a study by the University of Mexico measuring
empowerment.

The total quality study will be used to corroborate data found in the National Tax
Administration Superintendency of Piura, which indicate that if having reached full
quality as evidenced by the iso 9001:2000 and awards for international companies, thus
collecting data gave us the tools may be used to clarify our work goals that are
"determine the influence of empowerment in the overall quality of the National

Superintendency of Tax Administration Piura 2010."

"Determining the key indicators of empowerment that affect the overall quality in the

National Superintendency of Tax Administration Piura -2010."

"ldentify the areas in which empowerment is used in the National Superintendency of

Tax Administration Piura -2010."

"Determining the level of empowerment that is used in the respective areas of the

National Superintendency of Tax Administration Piura 2010."

As our hypothesis, "There is a relationship between empowerment and total quality in

the National Superintendency of Tax Administration 2010.

"There are indicators of empowerment that affect the overall quality in the National
Superintendency of Tax Administration Piura2010."

"There are areas in which empowerment is used as a tool to achieve the overall quality

of the National Superintendency of Tax Administration Piura2010."

"There is a high degree of empowerment that use areas of the National

Superintendency of Tax Administration Piura 2010."

All goals are achieved and accepted hypothesis as it was determined that the
empowerment influences in the overall quality of the National Superintendency of Tax
Administration and Piura in every area of the company are achieved empowerment

indicators showing that the empowerment if it is an essential tool for total quality.



