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RESUMEN

La presente investigacion titula Influencia del clima organizacional en el
desempeiio laboral del personal administrativo sede central de SEDAPAR S.A.
2016.

Objetivo: Determinar la influencia del clima organizacional en el desempefio

Laboral del personal.

Método: Se trata de un estudio correlacional realizado en una poblacion focal de
98 trabajadores administrativos mediante la técnica de la encuesta utilizando los
instrumentos escala multifactorial de clima organizacional (EMCO) y la escala de
desempeiio laboral aplicados con muy alta confiabilidad (0,922 y 0,944

respectivamente).

Conclusiones: en el personal administrativo de la sede central de la empresa
SEDAPAR S.A. el clima organizacional es de nivel intermedio (55,1%), el
desempefio laboral es ‘alto’ (46,9%). El clima organizacional guarda una relacién
significativa con las dimensiones orientacion a los resultados (R de Pearson
0,269**), iniciativa (-0,321**), trabajo en equipo (0,296**) y organizacion (0,253%*).
Ademas, se ha encontrado relacion significativa entre las variables clima
organizacional y desempefio laboral a nivel general (0,250*%). Ademas, se ha
encontrado influencias significativas de la variable clima organizacional en las
siguientes dimensiones: orientacion a los resultados (8,1%), iniciativa (8,6%),
trabajo en equipo (4,8%), organizacion (5,3%). El clima laboral no influye
significativamente en las dimensiones calidad y relaciones interpersonales. A nivel
global, la variable clima organizacional influye significativamente en el desempefio
laboral (6,3%), es decir, el 6,3% de las condiciones de la variables desempefio
laboral se explica por la variabilidad del clima organizacional. Es urgente la tarea
implementar una mejora significativa de ambas variables, esto se debe realizar
potenciando el clima organizacional, ya que ha demostrado tener influencia
significativa en el desempefio laboral. Se aprueba la hipétesis de investigacion y

se rechaza la hipétesis nula.
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Palabras clave: clima organizacional, desempefio laboral.
ABSTRACT

The present research titled Influence of the organizational climate on the labor
performance of the central administrative staff of SEDAPAR S.A. 2016.

Objective: To determine the influence of the organizational climate on the work

performance of the personnel.

Method: This is a correlational study performed in a focal population of 98
administrative workers using the survey technique using the multifactorial scale of
organizational climate (EMCO) and the scale of work performance applied with

very high reliability (0.922 and 0.944 respectively ).

Conclusions: in the administrative staff of the headquarters of the company
SEDAPAR S.A. The organizational climate is intermediate (55.1%), work
performance is 'high' (46.9%). Organizational climate has a significant relationship
with results-oriented dimensions (Pearson's R-0,269 **), initiative (-0.321 **),
teamwork (0.296 **) and organization (0.253 *). In addition, a significant
relationship was found between the variables organizational climate and labor
performance at the general level (0.250 *). In addition, significant influences of the
organizational climate variable were found in the following dimensions: orientation
to results (8.1%), initiative (8.6%), teamwork (4.8%), 3%). The working
environment does not significantly influence quality and interpersonal
relationships. At the global level, the organizational climate variable significantly
influences the labor performance (6.3%), ie, 6.3% of the conditions of the labor
performance variable is explained by the variability of the organizational climate. It
is urgent to implement a significant improvement of both variables, this should be
done by enhancing the organizational climate, as it has been shown to have a
significant influence on work performance. The research hypothesis is approved

and the null hypothesis is rejected.

Key words: organizational climate, labor performance, SEDAPAR.
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