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Resumen

Se realizo la investigacion titulada “La Capacitacion del Personal y su relacion con
la Productividad de la empresa Maestro Peru s. a., Independencia lima, 2016” cuyo
objetivo de estudio es determinar como se relaciona la Capacitacion del Personal
con la Productividad, se realizé con una poblacion de 60 personas que estan
conformados por los asesores de venta de la empresa Maestro Pera S.A., con un
margen de error de 5% y un nivel de confiabilidad del 95%. Los datos se
recolectaron mediante la técnica de la encuesta usando como instrumento al
cuestionario, conformado por 20 preguntas en la escala de Likert. La validacion del
instrumento se realizé6 mediante juicio de expertos y la Fiabilidad del mismo se
calcul6 a través del coeficiente Alfa de Cronbach. Una vez recolectados los datos
estos fueron procesados mediante el SPSS V. 22. Teniendo como conclusion que
la capacitacion del personal tiene una relacion significativa con la productividad de

la empresa Maestro Peru S.A., Independencia.

Palabras claves: La capacitacion laboral, productividad, conocimientos,

habilidades y actitudes.

ABSTRACT

The research was carried out titled "Personnel Training and its relation with the
Productivity of the company Maestro Peru s. A., Independencia lima, 2016 "whose
objective of study is to determine how Personnel Training is related to Productivity,
was carried out with a population of 60 people that are made up of the sales
consultants of the company Maestro Peru SA, with a Margin of error of 5% and a
level of reliability of 95%. The data were collected using the survey technique using
the questionnaire as the instrument, comprising 20 questions on the Likert scale.
The validation of the instrument was made by expert judgment and the reliability of
the instrument was calculated using the Cronbach Alpha coefficient. Once the data
were collected, they were processed through the SPSS V. 22. Based on the
conclusion that the training of the personnel has a significant relationship with the

productivity of the company Maestro Peru S.A., Independencia.

Keywords: Job training, productivity, knowledge, skills and attitudes.
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