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RESUMEN

Esta investigacion tuvo como objetivo identificar la relacion entre la satisfaccion
laboral y el compromiso organizacional en trabajadores de una empresa privada
de Concesiones Alimenticias del distrito de Ate en la ciudad de Lima durante el
afo 2016. Se empled un disefio no experimental con corte transversal y de tipo
descriptivo correlacional. Participaron 80 trabajadores, 50 de sexo masculino y 30
de sexo femenino, entre 18 y 66 afos de edad. Se utilizaron dos instrumentos de
medicion: la Escala de Satisfaccion Laboral de Sonia Palma (2005), y el
Cuestionario de Compromiso Organizacional de Meyer y Allen (1991). Los
resultados indican que si existe relacion significativa entre la satisfaccion laboral y
el compromiso organizacional (p<0,05, r= 0.338). Asimismo, se encontraron
relaciones entre las dimensiones condiciones de trabajo (p < 0.05, r= 0.253),
reconocimiento personal y/o social (p < 0.05, r= 0.315) y beneficios econémicos (p
< 0.05, r= 0.364) de la satisfaccion laboral con respecto al compromiso
organizacional; sin embargo, no se hall relacion entre la dimension significacion
de la tarea (p > 0.05, r= 0.213) de la satisfaccién laboral y compromiso
organizacional. En conclusion, hay evidencias suficientes para afirmar que
aguellos trabajadores que presentan mayores niveles de satisfaccion laboral

mostraran un mayor nivel de compromiso organizacional hacia la empresa.

Palabras claves: satisfaccion laboral, compromiso organizacional, empresa

privada.
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ABSTRACT

The aim of this research was to identify the relationship between job satisfaction
and organizational commitment in employees of a private company of food
concessions of the district of Ate in Lima during 2016. A non-experimental design,
with cross-sectional approach and descriptive correlational method, was used.
This study involved 80 workers, 50 male and 30 female, between 18 and 66 years
old. Two measuring instruments were used: the Job Satisfaction Scale of Sonia
Palma (2005) and the Organizational Commitment Questionnaire of Meyer and
Allen (1991). Results show that there exists significant relationship between job
satisfaction and organizational commitment (p <0.05, r = 0.338). Likewise,
relationships between the dimensions of working conditions (p <0.05, r = 0.253),
personal and/or social recognition (p <0.05, r = 0.315) and economic benefits (p
<0.05, r = = 0.364) of job satisfaction regarding to organizational commitment were
disclosed; however, no relationship between the dimension of task significance (p>
0.05, r = 0.213) of job satisfaction and organizational commitment was found. To
conclude, there is enough evidence to assert that those workers who have higher
levels of job satisfaction will demonstrate a higher level of organizational

commitment to their company as well.

Keywords: job satisfaction, organizational commitment, private company.
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