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RESUMEN.

El objetivo de esta investigacion fue: Determinar la relacion entre el clima organizacional

y la satisfaccion laboral del personal directivo, docente y administrativo de la Institucién
Educativa“Rosa Agustina Donayre de Morey” distrito de Iquitos - 2012. La muestra estuvo
representada por 125 personas: 03 directivos,07 jerarquicos, 82 docentes, 09 auxiliares y
24 administrativos de la Institucién Educativa “Rosa Agustina Donayre de Morey”, distrito
de lquitos - 2012, seleccionados a través del muestreo estratificado proporcional y
aleatorio simple, a fin de dar la misma posibilidad a todos de participar en el estudio; a
quienes se los administr0 un test para medir el nivel de percepcion del clima
organizacional y un test para medir la satisfaccion laboral.

La evaluacion global de la variable: Clima organizacional, permitié concluir que del 100%
del personal directivo, docente y administrativo de la Institucion Educativa “Rosa Agustina
Donayre de Morey”, un porcentaje muy significativo percibié que el clima organizacional
es adecuado (60%); mientras que el porcentaje restante percibié que el clima
organizacional es inadecuado (40%). La evaluacion global de la variable: Satisfaccion
Laboral, permitié concluir que un porcentaje significativo del personal directivo, docente y
administrativo de la Institucion Educativa “Rosa Agustina Donayre de Morey”, reportd que
esta satisfecho (57,6%); mientras que el porcentaje restante precisé que estan insatisfechos
(42,6%). Para verificar la relacion observada entre el Clima Organizacional y la
Satisfaccion Laboral del personal directivo, docente y administrativo ( Tabla y Grafico 13),
se utilizé la prueba estadistica no paramétrica de libre distribucion Chi Cuadrada de
Pearson con factor de correccion, nivel de confianza del 95% y nivel de significacion para
contrastar la hipétesis planteada de p < 0,05, la misma que dio los siguientes resultados:
x?=8,820; p < 0,05, lo que indica que con un error del 0,05% existe relacién significativa
entre el Clima Organizacional y la Satisfaccion Laboral. Con lo que se concluye que se
prueba la hipotesis del estudio de investigacion: “Existen una relacién significativa entre el
clima organizacional y la satisfaccion laboral del personal directivo, docente y administrativo
de la Institucion Educativa “Rosa Agustina Donayre de Morey”, del distrito de lquitos —
20127, con lo cual queda comprobada la validez de la hipoétesis de investigacion

formulada.

Palabras calves: Clima organizacional- Satisfaccion laboral.
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ABSTRACT

The purpose of the investigation was to determinate the relation between good organization
and the laboral satisfaction of staff managing teacher’s and administrative in the public
primary and secondary schools “Rosa Agustina Donayre de Morey”, of Iquitos district,
2012. The field of studies was conformed by 125 persons: 03 managing, 07 managerial, 82
teacher’s and 09 education assistant and 24 administrative of the public primary and
secondary schools “Rosa Agustina Donayre de Morey”, of Iquitos district, 2012. Were
selected using the proportional technic. The answered a test to know the level of
perception between good organization and other Test to know the laboral satisfaction.

In the global evaluation of the variables, it gives us that from 100% of staff managing,
teacher’s and administrative laboral satisfaction in the public primary and secondary
schools “ Rosa Agustina Donayre de Morey”, the 60% (75) feet that the good organization
is adequate. While, the 40% (50) feet that good organization was inadequate. In the global
evaluation of the variable laboral satisfaction, let us conclude that a significant percentage of
staff managing teacher’s and administrative in the public primary and secondary schools
“Rosa Agustina Donayre de Morey”, mean who be satisfaction 57,6% (72).

While, the 42,4% (53). Reported they are not laboral satisfaction.

To comprove the relation between a good organization and laboral satisfaction of personal,
and factor of correction we used and level of trust over 95% and level of relevancy to analyze
the hypothesis given of p <0,05, which we obtain the following result: x2= 8,820; p <0,05,
this result means that using and error of 0.05% we get a relevant relation between goo
organization and laboral satisfaction in the public secondary schools of Iquitos district. The
investigation finishes whit the hypothesis of studies that: “Exist a relevant relation between
good organization and de laboral satisfaction of staff managing teacher’s and administrative
in the public primary and secondary schools “ Rosa Agutina Donarey de Morey”, of lquitos

district, 2012 with as prove the validity formulate hypothesis of the research.

Keyword: Relation between good organizations- Laboral satisfaction
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