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RESUMEN

Este estudio tuvo como objetivo determinar la relaciéon que existe entre la satisfaccién estudiantil
y la gestién educativa. La investigacién se desarroll6 en el distrito de Zorritos - Perd, durante el
afo 2014, en el Instituto de Educacion Superior Tecnoldgico Publico “Contralmirante Manuel

Villar Olivera” en la especialidad de Tecnologia Pesquera.

El estudio se procesé bajo el método cuantitativo. La investigacidn fue de tipo correlacional, se
utilizé un diseiio descriptivo-correlacional, la muestra que se seleccioné estuvo conformada por
23 estudiantes. La recoleccion de informacion se realizé aplicando un cuestionario de opinidn
sobre la satisfaccion estudiantil y otro cuestionario sobre la gestién educativa, aplicados a los
estudiantes, los mismos que fueron validados mediante la matriz respectiva. Para el andlisis de la
informacidn se utilizaron las pruebas estadisticas r de Pearson y la t de student, las que

permitieron determinar la relacién entre las variables y comprobar las hipdtesis.

Los resultados del analisis estadistico mostraron un predominio del nivel de satisfaccion
estudiantil regular con un 52.17% y una prevalencia del nivel de gestion educativa poco adecuado
con un 78.26%. También determinaron que existe una relacién significativa entre ambas variables.
El grado de relacion segun el coeficiente r de Pearson fue de 0.630 lo que indica que la correlaciéon

es positiva media.

Palabras Clave: satisfaccion estudiantil, gestidn educativa, procesos académicos, servicios

institucionales, gestion institucional, gestion administrativa, gestién pedagdgica.
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ABSTRACT

This study had as objective to determine the relationship that exists between student satisfaction
and educational management. The research was developed in the district of Zorritos - Peru,
during the year 2014, in the Superior Technological Education Institute Public "Admiral Manuel

Villar Olivera" in the specialty of fishing technology.

The study was processed under the one quantitative method. The research was of type
correlational, was used a descriptive correlational design, the sample that was selected was
composed of 23 students. The collection of information was performed applying an opinion
guestionnaire about the student satisfaction and another questionnaire on the educational
management applied the students, the same one that was validated by means of the respective
womb. For the analysis of the information were used statistical tests r of Pearson and the t of
student, the which allowed to determine the relationship between the variables, and test the

hypothesis.

The results of the statistical analysis showed a predominance of the level of student
satisfaction regulate with a 52.17% and a prevalence of the level of educational management
little appropriate with a 78.26%. Also determined that there is a significant relationship
between both variables. The degree of relationship according the coefficient r of Pearson's

was 0.630 indicating that the correlation is positive medium.

Key words: student satisfaction, educational management, academic processes, institutional

services, institutional management, administrative management, pedagogic management.



