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Resumen

El presente trabajo de investigacion se realizo con la finalidad de determinar la relacion
gue existe entre el clima organizacional y satisfaccion laboral del personal de

enfermeria en el Hospital Marino Molina Lima, 2017.

La muestra estuvo conformada por 120 usuarios del personal de enfermeria. En el
disefio de la investigacion se utilizé de tipo transversal- correlacional, la recoleccion de
la informacion se realizd6 mediante la aplicacién de un instrumento tipo encuesta que
permitié medir la variable clima organizacional conformado por 30 items cuya escala
de frecuencias iban de muy en desacuerdo hasta muy de acuerdo y la variable
satisfaccion del usuario interno conformado por 26 items cuya escala de frecuencias
iban insatisfecho hasta satisfecho.

Posteriormente el andlisis estadistico de los datos se realiz6 a través de tablas
numéricas y porcentuales representadas por gréaficos, donde los resultados de la
investigacion determinaron que existe relacion significativa entre la variable clima
organizacional y satisfaccion laboral del personal de enfermeria en el hospital Marino
Molina Lima, 2017, con un nivel de significancia rho de Spearman = 0,723 que
demuestra una relacion positiva, con correlacion moderada; al revisar la significacion
de (rho=0.723 <a [1=0.05). Se concluye que el clima organizacional y la Satisfaccion
laboral del personal de enfermeria tiene alta confiabilidad , sin embargo no se debe
evitar las expectativas del personal de enfermeria y los problemas actuales del
hospital Marino Molina Lima, realizando estrategias de mejora continua del clima
organizacional que involucre a todo el equipo multidisciplinario de salud teniendo en
cuenta las dimensiones indicados por los resultados de este estudio que influyen en la

satisfaccion del personal de enfermeria .

Palabras clave: Clima organizacional, satisfaccion laboral, personal de enfermeria.
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Abstract

This research was carried out with the purpose of determining the relationship between
the organizational climate and job satisfaction of the nursing staff at the Molina Lima
Hospital, 2017.

The sample consisted of 120 users of nursing staff. In the design of the research was
used transverse-correlational type, the information was collected through the
application of an instrument type survey that allowed the measurement of the
organizational climate variable made up of 30 items whose frequency scale went very
differently until Very much in agreement and the variable satisfaction of the internal
user conformed by 26 items whose frequency scale were dissatisfied until satisfied.

Subsequently, the statistical analysis of the data was performed through numerical and
percentage tables represented by graphs, where the results of the investigation
determined that there is a significant relationship between the organizational climate
variable and the nursing staff 's job satisfaction at the Marino Molina Lima hospital,
2017, with a level of Spearman rho significance = 0.723 which shows a positive
relationship, with moderate correlation; By reviewing the significance of (rho = 0.723
<a -+ = 0.05). It is concluded that the organizational climate and the Nursing staff
satisfaction have high reliability, however, the expectations of the user and the current
problems of the Marino Molina Lima hospital should not be avoided by carrying out
strategies of continuous improvement of the organizational climate that involves
everything The multidisciplinary health team taking into account the dimensions
indicated by the results of this study that influence the satisfaction of the nursing staff.

Key words: Organizational climate, job satisfaction, nursing staff.



