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RESUMEN
El presente estudio tuvo como objetivo general determinar el nivel del sindrome
de burnout que presenta el personal de enfermeria que labora en Centro
Quirargico del Hospital de Alta Complejidad Virgen de La Puerta, Trujillo 2017,
se aplicé una investigacion cuantitativa de disefio no experimental descriptiva
de corte transversal. Se consideré un universo muestral de 30 Licenciadas en
Enfermeria debido al reducido tamafio de la poblacién; se aplico un instrumento
valido y confiable MASLACH BURNOUT INVENTORY MBI. Los resultados
sefialan que el 10% de las profesionales de Enfermeria presentan Sindrome de
Burnout y el 53% presentan tendencia al mismo; un alto porcentaje (80%)
presenta un nivel Bajo en la Dimensidbn Agotamiento Emocional; el 67%
presenta un nivel Bajo en la Dimension Despersonalizacion; un alto porcentaje
(80%) de enfermeras presenta un nivel Bajo en la Dimension Realizaciéon
Personal; como conclusién general se ha determinado que el personal de
enfermeria que labora en Centro Quirdrgico del mencionado hospital presentan
un nivel bajo en cuanto al sindrome de burnout, siendo la Despersonalizacion,

la dimension que mas tiende al nivel medio.

PALABRAS CLAVE: Sindrome de Burnout. Agotamiento Emocional.

Despersonalizacidon. Realizacion Personal.
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ABSTRACT

The general objective of this study was to determine the level of burnout
syndrome presented by the nursing staff working at the Surgical Center of the
Virgen de La Puerta High Complex, Trujillo 2017, a quantitative investigation of
a non-experimental descriptive design was applied. Cross. A sample universe
of 30 Nursing Graduates was considered due to the small size of the
population. A valid and reliable MASLACH BURNOUT INVENTORY MBI
instrument was applied. The results indicate that 10% of Nursing professionals
have Burnout Syndrome and 53% present tendency to it; a high percentage
(80%) presents a Low level in the Emotional Exhaustion Dimension; 67% have
a low level in the dimension of depersonalization; a high percentage (80%) of
nurses present a low level in the dimension of personal fulfilment; As a general
conclusion, it has been determined that the nursing staff that works in the
Surgical Center of the aforementioned hospital have a low level in terms of
burnout syndrome, being the Depersonalization, the dimension that tends more

to the average level.

KEYWORDS: Burnout syndrome. Emotional exhaustion. Depersonalization

Personal Realization.



