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RESUMEN

La investigacion denominada “La satisfaccion laboral y su relacion con la productividad
laboral de Novaplaza de la ciudad de Huaraz, 2018, El tipo de estudio fue aplicada,
con un disefio de investigacion no experimental. Tuvo una poblacion censal conformada
por 50 colaboradores de la empresa Novaplaza, a quienes se les aplicd un cuestionario.
Los resultados obtenidos determinaron la relacion entre la satisfaccion laboral y su
relacion con la productividad laboral de Novaplaza de la ciudad de Huaraz, 2018,
finalmente, se comprobo que, si existe relacion entre la satisfaccion laboral y su relacion
con la productividad laboral de los colaboradores, mediante la prueba Chi-cuadrado con
un valor de 1,855 el cual se encuentra dentro de los rangos establecidos ya que como
maximo se puede tomar el valor de 9,488; cabe mencionar que el nivel de significancia
es de 0,762, por lo tanto se confirma la hipotesis que: “Existe relacion significativa entre
la satisfaccion laboral y la productividad laboral en la empresa NOVAPLAZA en
Huaraz, 2018”.

Palabras Claves: Satisfaccion laboral y productividad laboral.



ABSTRACT

The research called "Job satisfaction and its relationship with the labor productivity of
Novaplaza of the city of Huaraz, 2018", The type of study was applied, with a non-
experimental research design. It had a census population made up of 50 employees of
the company Novaplaza, to whom a questionnaire was applied. The results obtained
determined the relationship between job satisfaction and its relationship with the labor
productivity of Novaplaza in the city of Huaraz, 2018, finally, it was found that, if there
is a relationship between job satisfaction and its relationship with the labor productivity
of employees , by means of the Chi-square test with a value of 1,855 which is within
the established ranges since at most the value of 9,488 can be taken; It is worth
mentioning that the level of significance is 0.762, therefore confirming the hypothesis
that: "There is a significant relationship between job satisfaction and labor productivity
in the company NOVAPLAZA in Huaraz, 2018".

Key words: Job satisfaction and labor productivity.



