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RESUMEN

La presente investigacion titulada Motivacion y Desempefio laboral de los
trabajadores de la empresa Sinetics S.A.C en el distrito de San Borja 2017, se
desarroll6 con el objetivo de determinar la relacion que existe entre la motivacion y
el desempefio laboral en el personal de la empresa Sinetics en mencién. La
motivacion se desarroll6 mediante la teoria de Robbins y Judge la cual pudo medir
mediante la intensidad, direccion y persistencia, asi mismo el desempefio laboral
se desarroll6 mediante la teoria de Chiavenato con sus dimensiones: habilidades,
compromiso, metas y resultados. Asi mismo sefialamos que el tipo de metodologia
utilizado es de tipo descriptiva correlacional y disefio no experimental de corte
transversal. Para realzar el estudio se utilizé6 una muestra de 30 trabajadores lo que
equivale a la poblacion total como objeto de estudio. La técnica para la recolectar
los datos fue la encuesta y se hiso uso del cuestionario tipo Likert, ademas el
software utilizado para el procesamiento de la informacion es el SPSS 22. Las
conclusiones a las que se lleg6 fueron que existe una correlacion Rho = 0. 457**
Sig. (Bilateral) = 0.001 entre las variables motivacion y desempefio laboral, lo cual
demuestra que hay una relacion entre la motivaciéon y el desempefio laboral en los
trabajadores de la empresa Sinetics S.A.C. Se identificd que existe correlacion Rho
= 0.457 y una Sig. Bilateral = 0.001, la cual evidencia que se tiene una relacion
entre la intensidad y el desempeiio laboral de los trabajadores de la empresa
Sinetics SAC. Ademas, se establecio que existe correlacion Rho = 0.570 y una Sig.
Bilateral = 0.000, que nos expresa que si existe relacién entre la direccion y el
desempeiio laboral de los trabajadores de la empresa Sinetics SAC. Y finalmente
se reconocid que existe correlacion Rho = 0507 y una Sig. Bilateral = 0.001; que
nos demuestra estadisticamente que si existe relacion entre la persistencia y el
desempeiio laboral de los trabajadores de la empresa Sinetics SAC.

Palabras claves: Motivacion, Desempefio laboral, Intensidad, Direccién vy
Persistencia.



ABSTRACT

The present research entitled Motivation and Work performance of the workers of
the company Sinetics SAC in the district of San Borja 2017 was developed with the
objective of determining the relationship that exists between the motivation and the
work performance in the personnel of the company Sinetics in mention. The
motivation was developed through the Robbins and Judge theory which was able to
measure by intensity, direction and persistence, and the work performance was
developed through the Chiavenato theory with its dimensions: skills, commitment,
goals and results. Likewise we indicate that the type of methodology used is
descriptive correlation type and non-experimental cross-sectional design. To
enhance the study, a sample of 30 workers was used, which is equivalent to the
total population as the object of study. The technique for collecting the data was the
survey and the use of the Likert questionnaire was used, besides the software used
for the processing of the information is the SPSS 22. The conclusions reached were
that there is a correlation Rho = 0. 457 ** Sig (Bilateral) = 0.001 between the
variables motivation and work performance, which shows that there is a relationship
between motivation and work performance in the workers of the company Sinetics
SAC It was identified that there is correlation Rho = 0.457 and a Bilateral Sig =
0.001, which shows that there is a relation between the intensity and the labor
performance of the workers of the company Sinetics SAC. In addition, it was
established that there is correlation Rho = 0.570 and a Bilateral Sig. = 0.000, which
expresses to us that if there is a relation between the direction and the labor
performance of the workers of the company Sinetics SAC. And finally it was
recognized that there is correlation Rho = 0507 and a Bilateral Sig = 0.001; Which
shows us statistically that there is a relationship between the persistence and the
work performance of the workers of Sinetics SAC.

Key words: Motivation, Work performance, Intensity, Direction and Persistence.



