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RESUMEN

La presente investigacion se realiz6 con el objetivo de determinar la relacién
entre satisfaccion y desempefio laboral de los trabajadores administrativos de la
Universidad Nacional Autébnoma de Chota, aflo 2018. Para el estudio se
seleccion6 a una muestra de 68 trabajadores de una poblacion de 91
trabajadores. Se aplicé un cuestionario de 43 items, 33 preguntas para la
satisfaccion laboral y 10 para desempefio laboral, cada pregunta del cuestionario
se midio en escala de Likert. Para la validez de contenido del cuestionario se
utilizé el método de juicio de expertos del cual arrojo que el instrumento tiene
una valoracion promedio de 93%; mientras que, para determinar el grado de
confiabilidad, la prueba de Alfa de Cronbach del cuestionario para desempefio
fue de 0.805 y para la satisfaccion resulto ser de 0.940. De los resultados
obtenidos se determind existe relacion altamente significativa entre la
satisfaccion y el desempefo laboral de los trabajadores de la Universidad
Nacional Autonoma de Chota; asi mismo, utilizando el coeficiente de correlacion
de Spearman se demostré que las variables de estudio presentan una
correlacion directa de (r; = 0,604), de lo que se infiere que la satisfaccion laboral
de los trabajadores de la UNACH influye para que estos tengan un mejor
desempefio dentro de la institucion.

Palabras clave: Satisfacciéon laboral, desempefio laboral, relacién entre la

satisfaccion y el desempefio laboral



ABSTRACT

The present investigation was carried out with the objective of determining the
relationship between satisfaction and job performance of the administrative
workers of the National Autonomous University of Chota, 2018. For the study, a
sample of 68 workers from a population of 91 workers was selected. A
guestionnaire of 43 items was applied, 33 questions for job satisfaction and 10
for work performance, each question of the questionnaire was measured on a
Likert scale. For the validity of the content of the questionnaire, the expert
judgment method was used, which showed that the instrument has an average
rating of 93%; while, to determine the degree of reliability, the Cronbach's Alpha
test of the performance questionnaire was 0.805 and for the satisfaction it turned
out to be 0.940. From the results obtained, a highly significant relationship was
found between satisfaction and work performance of the workers of the National
Autonomous University of Chota; Likewise, using the Spearman correlation
coefficient, it was shown that the study variables show a direct correlation of
(r_s = 0.604), which suggests that the labor satisfaction of the UNACH workers

influences to have a better performance within the institution.

Keywords: Job satisfaction, job performance, relationship between
satisfaction and job performance



