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RESUMEN

Con lapresente investigaci0n se busca persuadir alas organizaciones, tanto privadas,
como publicas arealizar un adecuado mangjo del Clima Organizacional, toda vez que éste
es un aliciente que influye de manera directa en el desempefio del personal, incrementando
o disminuyendo la productividad; es decir, que existe una relacion directa entre uno y otra

dentro de lainstitucion.

El estudio tiene como principal objetivo establecer s é Clima Organizacional
influye de alguna manera en la productividad de la ferreteria Grupo Al Kosto E.ILR.L., la
cual estaubicadaen laprovinciade Chepén. Paratal efecto, serealiz6 unaencuestaaeatoria

a cada una de las 23 personas que laboran en dicha empresa.

Para recol ectar |0s datos necesarios de ambas variabl es se utilizd un cuestionario tipo
Likert constituida de 20 preguntas. Para encontrar la confiabilidad de la investigacion
realizada, se utilizo € coeficiente Alfa de Cronbach y € Chi cuadrado como herramientas
estadisticas.

Del mismo modo, se realizd la contrastacion de hipotesis, cuyos resultados nos
confirmaron lo planteado; que s los directivos crean un buen clima organizacional,

obtendran un incremento en la productividad de su organizacion; en caso contrario, ésta

obtendra resultados negativos hasta desaparecer del mercado.

Palabras clave: ClimaLaboral, Productividad.
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ABSTRACT

With this research, we seek to persuade organizations, both private and public, to
properly manage the Organizational Climate, since this is an incentive that directly
influences staff performance, increasing or decreasing productivity; that is, thereis a direct
relationship between one and the other within the institution.

The main objective of the study is to establish if the Organizational Climate
influences in some way the productivity of the hardware store Al Kosto E.I.R.L., which is
located in the province of Chepén. For this purpose, arandom survey was conducted to each
of the 23 people who work in said company.

To collect the necessary data of both variables, a Likert questionnaire consisting of
20 questions was used. To find the reliability of the research carried out, the Cronbach's
Alpha coefficient and Chi-sgquare were used as statistical tools.

In the same way, the hypothesis testing was carried out, whose results confirmed
what was stated; that if the managers create a good organizational climate, they will obtain
anincreasein the productivity of their organization; otherwise, it will obtain negative results

until it disappears from the market.

Keywords: Labor Climate, Productivity.
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