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Resumen

El haber iniciado el 02 de enero del presente afio, una nueva gestion municipal en nuestro
pais, nos lleva a la necesidad de conocer el grado de relacion existente entre clima laboral
y satisfaccion laboral en el personal administrativo de la Municipalidad Distrital de
Moche 2019.

El tipo de investigacion es cuantitativo, el disefio es correlacional, ya que tiene como
propdsito medir el grado de relacion que existe entre las dos variables en estudio, cuyos
resultados se presentan grafica y textualmente y no experimental, de corte transversal,
porque no se manipularon las variables, se presentaran en su contexto natural y seran
medidas en un s6lo momento. La poblacion es de 104 trabajadores administrativos de la
Municipalidad Distrital de Moche, Provincia de Trujillo, Departamento La Libertad,
siendo 84 la muestra obtenida para la realizacion de la investigacion. La técnica aplicada
en la investigacion, fue la encuesta, asimismo, los instrumentos elegidos para su
respectiva aplicacién y recoleccion de datos fueron: Escala de Clima Laboral - CL-SPC
Sonia Palma Carrillo (2004) y Escala de Satisfaccién Laboral — SP- SPC Sonia Palma
Carrillo (1999).

La investigacion nos da a conocer que existe evidencia para afirmar que el clima laboral
se relaciona significativamente con la satisfaccién laboral, siendo una correlacion entre
las variables de r = 0.716. Por su valor numérico se considera una correlacion alta 'y por
su nivel de significacion es muy significativa (p = 0.001< 0.01), es decir a mayor clima

laboral serd mayor satisfaccion

Palabras clave: gestion, clima laboral, satisfaccion laboral, municipalidad.
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Abstract

Having started on January 2 of this year, a new municipal management in our country,
leads us to the need to know the degree of relationship between work environment and

job satisfaction in the administrative staff of the District Municipality of Moche 2019.

The type of research is quantitative, correlational research method, since its purpose is to
measure the degree of relationship that exists between the two variables under study,
whose results are presented graphically and textually. It is also mentioned that the design
is non-experimental, of cross-section, because the variables will not be manipulated, they
will be presented in their natural context and will be measured in a single moment. The
population is 104 administrative workers of the Moche District Municipality, Trujillo
Province, La Libertad Department, 84 being the sample obtained for the investigation.
The technique applied in the investigation was the survey, also, the instruments chosen
for their respective application and data collection were: Labor Climate Scale - CL-SPC
Sonia Palma Carrillo (2004) and Labor Satisfaction Scale - SP- SPC Sonia Palma Carrillo
(1999).

The investigation informs us that there is evidence to affirm that the labor climate is
significantly related to job satisfaction, being a correlation between the variables of r =
0.716. Due to its numerical value, it is considered a high correlation and, due to its level
of significance, it is very significant (p = 0.001 <0.01), that is to say, the higher the

working environment, the greater the satisfaction

Keywords: management, work climate, job satisfaction, municipality.



