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Resumen 

 
 

En este estudio se examinó la relación entre clima organizacional y satisfacción laboral de 

los trabajadores de la UGEL 03, Lima-2018. Siendo metodológicamente un estudio de nivel 

correlacional. Se trató de un estudio de tipo básico, con muestra no probabilístico de tipo 

intencional, siendo los colaboradores 80 servidores públicos de los regímenes laborales 276 

y CAS, entre especialistas y personal administrativo que laboran en la sede de la UGEL 03. 

Los datos recogidos, procesados y analizados de las variables en estudio, nos brindaron 

evidencias de que existe relación significativa positiva moderada entre el Clima 

Organizacional y la Satisfacción Laboral. Los resultados más significativos del estudio 

fueron con respecto a la variable de clima organizacional que es percibido regular en un 

71,43% y como bueno en un 23,81%. En relación a la satisfacción laboral encontramos que 

es percibida como regular en un 66,67%. En el estudio se concluyó que existe relación 

significativa positiva alta entre la variable Clima organizacional y la variable satisfacción 

laboral de los trabajadores de la UGEL 03, Lima-2018, siendo el nivel de significancia igual 

a 0.000 < a 0.05, y el Rho de Spearman igual a 0.906 

 
Palabas claves: Clima organizacional, satisfacción laboral, condiciones de trabajo, 

interacción y bienestar laboral. 
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Abstract 
 

Summary In this study the relationship between organizational climate and labor satisfaction 

of the workers of UGEL 03, Lima-2018 was examined. Being methodologically a study of 

correlational level. It was a basic type study, with a non-probabilistic sample of intentional 

type, being the collaborators 80 public servants of the labor regimes 276 and CAS, between 

specialists and administrative personnel working in the headquarters of UGEL 03. The data 

collected, processed and analyzed the variables under study, they gave us evidence that there 

is a significant positive relationship between the Learning Strategies that were applied to the 

student and the academic self-efficacy perceived by them. The most significant results of the 

study were with respect to the variable that the organizational climate is perceived to be 

regular in 71.43% and as good in 23.81%. In relation to job satisfaction we find that it is 

perceived as regular at 66.67%, In the study it was concluded that there is a significant 

positive relationship between the variable Organizational climate and the variable labor 

satisfaction of the workers of the UGEL 03, Lima-2018, being the level of significance is 

equal to 0.000 <to 0.05, and the Rho of Spearman equal to 0.906 

 
 

Key words: Organizational climate, job satisfaction, working conditions, interaction and 

work welfare. 


