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RESUMEN

La presente tesis titulada “Clima organizacional y satisfaccion laboral en la
Gerencia de Rentas y Administracion Tributaria de la Municipalidad Provincial de
Tambopata- 2016” consta de siete (07) capitulos: introduccion, métodos,
resultados, discusion, conclusiones, recomendaciones y referencias.

El objetivo de este estudio es determinar la relacion que existe entre clima
organizacional y satisfaccion laboral en la Gerencia de Rentas y Administracion
Tributaria de la Municipalidad Provincial de Tambopata - 2016, cuya formulacion
del problema es: ¢Qué relacidén existe entre clima organizacional y satisfaccion
laboral en la Gerencia de Rentas y Administracion Tributaria de la Municipalidad
Provincial de Tambopata — 20167?. La muestra esta conformada por cuarenta y
dos (42) personas que laboral en la Gerencia de Rentas y Administracion
Tributaria de la Municipalidad Provincial de Tambopata. El tipo de investigacion es
no experimental, de disefio descriptivo correlacional, se utiliz6 una metodologia
cuantitativa. Como técnicas de recoleccion de datos, se utilizé la encuesta, y para
el recojo de datos el cuestionario denominado, escala de opiniéon sobre clima
organizacional y escala de opinion sobre satisfacciéon laboral.

Luego de describir la realidad problematica, e indicar los trabajos previos y
las teorias relacionadas a la investigacion se realiza el analisis estadistico y la
contrastacion de las hipétesis, los resultados reportan la existencia de una
relacion muy baja entre clima organizacional y satisfaccion laboral, se encontrd
que el nivel de clima organizacional segun la percepcion del 90% de los
trabajadores le proporcionaron una valoracion media, asimismo el nivel de
satisfaccion laboral segun el 100% de trabajadores de la Gerencia de Rentas y
Administracion Tributaria de la Municipalidad Provincial de Tambopata es media.
Existe relacion entre clima organizacional y desempefio laboral, al observar un
coeficiente de correlacion tau de 0,036, detectado con la prueba tau b de Kendall
obteniendo un p-valor = 0,761>0,05.

Palabras Clave: clima  organizacional, satisfaccion laboral,
autorrealizacion, supervision, involucramiento laboral, condiciones de trabajo,
comunicacion, beneficios laborales, politicas administrativas, relaciones

interpersonales, desarrollo personal, desempefio de tareas.
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ABSTRACT

This thesis entitled "Organizational climate and job satisfaction Revenue
Management and Revenue of the Provincial Municipality of Tambopata 2016"
consists of seven (07) chapters: introduction, methods, results, discussion,

conclusions, recommendations and references.

The aim of this study is to determine the relationship between
organizational climate and job satisfaction in the Management of Revenue and
Revenue of the Provincial Municipality of Tambopata - 2016, the formulation of the
problem is: What is the relationship between organizational climate and job
satisfaction in Revenue Management and Revenue of the Provincial Municipality
of Tambopata - 2016 ?. The sample consists of forty-two (42) persons working in
Revenue Management and Revenue of the Provincial Municipality of Tambopata.
The research is not experimental, correlational descriptive design, a quantitative
methodology was used. As data collection techniques, the survey was used and
gather data for the questionnaire referred, opinion scale organizational climate and

scale review of job satisfaction.

After describing the problematic reality and indicate previous studies and
theories related to research statistical analysis and testing of hypotheses is
performed, the results reported the existence of a very low relationship between
organizational climate and job satisfaction, he found that the level of organizational
climate as perceived by 90% of workers gave him an average score, also the level
of job satisfaction as 100% of workers Management Revenue and Revenue of the
Provincial Municipality of Tambopata is average. There is a relationship between
organizational climate and job performance, noting a correlation coefficient of
0.036 tau, tau detected with the test of Kendall b obtaining a p-value = 0.761>
0.05. Keywords: organizational climate, job satisfaction, self-realization,
supervision, job involvement, working conditions, communication, employee
benefits, administrative  policies, interpersonal relationships, personal

development, task performance.
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Keywords: organizational climate, job satisfaction, self-realization, supervision,
job involvement, working conditions, communication, employee benefits,
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