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RESUMEN

La presente investigacion tiene como objetivo evaluar la relacion que existe entre
Calidad del Servicio de agua potable y enfermedades hidricas que presenta la

poblacion del cercado del Distrito de Santiago - Ica, 2018.

Considerando que es una investigacion de caracter cuantitativa, tipo basica, se
empleod el disefio descriptivo correlacional. La poblacion estuvo conformada por
50 trabajadores de EMPAICA del distrito de Santiago - Ica, 2018; la muestra
quedo constituida por los 50 trabajadores de EMAPICA — Santiago por tratarse
de una muestra pequefia empleando para ello la técnica del muestreo censal.
Para la recoleccion de datos se elabor6 dos cuestionarios, uno para determinar
el control de calidad del agua potable con 24 items, y otro para determinar el
nivel de enfermedades hidricas con 24 items. Para el procesamiento de datos se
utilizé la estadistica descriptiva para la presentacion de resultados en tablas y

figuras y la estadistica inferencial para la comprobacioén de las hipotesis.

Los resultados demostraron que existe una relacion directa entre la Calidad del
Servicio de agua potable y enfermedades hidricas que presenta la poblacién del
cercado del Distrito de Santiago - Ica, 2018. Esto se refleja en el coeficiente de
correlacion de Pearson que asciende a 0,727 lo cual es considerada una relaciéon

directa y significativa.

Palabras claves: calidad de servicio del agua potable, enfermedades hidricas
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ABSTRACT

The present investigation has as objective to evaluate the relation that exists
between Quality of the Service of potable water and hydric diseases that presents /
displays the population of the fence of the District of Santiago - Ica, 2018.
Considering that it is a quantitative research, basic type, the descriptive correlational
design was used. The population consisted of 50 employees of EMPAICA from the
district of Santiago - Ica, 2018; the sample was constituted by the 50 workers of
EMAPICA - Santiago because it is a small sample, using the census sampling
technique. For the collection of data, two questionnaires were prepared, one to
determine the quality control of drinking water with 24 items, and another to
determine the level of water diseases with 24 items. For the processing of data,
descriptive statistics were used for the presentation of results in tables and figures
and inferential statistics for the verification of hypotheses.

The results showed that there is a direct relationship between the quality of drinking
water service and water diseases that the population of the district of Santiago - Ica
has, 2018. This is reflected in the Pearson correlation coefficient that amounts to

0,727 which It is considered a direct and significant relationship.

Keywords: quality of service of drinking water, water diseases
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