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Resumen

La presente investigacion se realizo con el objetivo de determinar la relacion entre el nivel
de riesgo crediticio y morosidad de los empresarios de la Caja Municipal de Ahorro y Crédito
Sullana S.A. Oficina Especial La Hermelinda, Trujillo, afio 2019. El disefio de la
investigacion es no experimental, de alcance descriptiva, presenta un corte transversal, la
poblacion es 1324 clientes y la muestra representada por 243 empresarios. Este trabajo se
realizo en base a la informacion proporcionada por la entidad financiera Caja Sullana y con
la aplicacion de técnicas como son el andlisis documentario y la entrevista, los resultados
obtenidos se han expresado a través de tablas. Luego de realizar esta investigacion se obtuvo
como resultado que la entidad financiera Caja Sullana actualmente tiene un riesgo crediticio
bajo el cual le permite seguir con el crecimiento de su cartera en saldo y en clientes, por un
buen otorgamiento de crédito debido a la buena evaluacion que se realiza, por otro lado los
indices de morosidad son aceptables debido a que no superan el 5% establecido por Caja
Sullana, por lo cual se concluye que existe una relacion entre riesgo crediticio y la morosidad,
debido a que mayor riesgo, mayor es la morosidad y a menor riesgo menor es la morosidad,

siendo altamente significativa dando un coeficiente de correlacion segun Rs es de 0.605.

Palabras clave: Riesgo crediticio, morosidad, endeudamiento, pérdida.
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Abstract

The present investigation was carried out with the objective of determining
the relationship between the level of credit risk and delinquency of the
entrepreneurs of the Municipal Savings and Credit Fund Sullana S.A. Special
Office La Hermelinda, Trujillo, year 2019. The design of the research is non-
experimental, descriptive in scope, has a cross section, the population 1s 1324
clients and the sample is represented by 243 businessmen. This work was
carried out based on the information provided by Caja Sullana financial
institution and with the application of techniques such as documentary
analysis and interview, the results obtained have been expressed through
tables. After carrying out this investigation, the result was that the financial
institution Caja Sullana currently has a credit risk under which it allows it to
continue with the growth of its portfolio in balance and in clients, due to a
good grant of credit due to the good evaluation that On the other hand,
delinquency rates are acceptable due to the fact that they do not exceed the
5% established by Caja Sullana, for which it is concluded that there is a
relationship between credit risk and delinquency, because higher risk, the
higher the default and lower risk is lower delinquency, being highly
significant giving a correlation coefficient according to Rs is 0.605.

Keywords: Credit risk, delinquency, indebtedness, lost.
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