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RESUMEN

La presente investigacion titulada “Inteligencia emocional y el clima organizacional
en los trabajadores de la Institucién Educativa Gotita de Cielo SAC, Santiago de
Surco 20207, tuvo como objetivo general analizar la relacion entre la inteligencia
emocional y clima organizacional en los trabajadores de la Institucion Educativa

Privada Gotita de Cielo, Santiago de Surco 2020.

Esta investigacion es de tipo aplicada con enfoque cuantitativo a un nivel
correlacional y presenta un disefio no experimental de corte transversal. La
poblacion estuvo conformada por 32 colaboradores, de tal manera que se opt6 por
trabajar con una muestra censal, es decir la cantidad absoluta de la poblacion. Por
otro lado, mediante el andlisis estadistico Rho de Spearman con un valor
equivalente a 0,392 y un Sig. (bilateral) = 0,27, se asegurdé gue existe una

correlacion positiva media entre la inteligencia emocional y el clima organizacional

Se concluyd que existe una relacion positiva media a través del Rho de Spearman
0.392 y una significancia de 0.27 lo que indica que a medida que los colaboradores
de la institucion educativa desarrollan la inteligencia emocional, también se

evidencia un mejor clima organizacional entre los mismos.

Palabras clave: Inteligencia emocional, Clima organizacional y emociones.
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ABSTRACT

The present research entitled "Emotional intelligence and organizational climate in
the workers of Gotita de Cielo Educational Institution SAC, Santiago de Surco
2020", had as general objective to analyze the relationship between emotional
intelligence and organizational climate in the workers of Gotita de Cielo Private

Educational Institution, Santiago de Surco 2020.

This research is of an applied type with a quantitative approach at a correlational
level and presents a non-experimental design of cross section. The population was
conformed by 32 collaborators, in such a way that it was chosen to work with a
census sample, that is to say, the absolute amount of the population. On the other
hand, by means of Spearman's Rho statistical analysis with a value equivalent to
0.392 and a Sig. (bilateral) = 0.27, it was assured that there is an average positive

correlation between emotional intelligence and organizational climate

It was concluded that there is an average positive relationship through Spearman's
Rho 0.392 and a significance of 0.27 which indicates that as the employees of the
educational institution develop emotional intelligence, there is also evidence of a

better organizational climate among them.

Keywords: Emotional intelligence, Organizational climate and emotions
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