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RESUMEN

La presente tesis tuvo como objetivo general describir la relacidén entre la gestion
administrativa y la satisfaccion de los clientes fidelizados de la empresa 3P
Partner consulting S.A.C. - San Isidro - Afilo 2016. Para lo cual, se realiz6 una
investigacion de tipo aplicada, de disefio no experimental de corte transversal y de
nivel descriptivo correlacional. Se realiz6 un censo a 70 clientes fidelizados de la
empresa en estudio. Los datos obtenidos a través de los cuestionarios de la
teoria de Chiavenato y del modelo SERVPERF de Cronin y Taylor fueron
debidamente procesados en el programa estadistico “SPSS Statistics Version
22”. Mediante el cual se concluyé que existe relacibn entre la gestidn
administrativa y la satisfaccion de los clientes fidelizados de la empresa 3P
Partner consulting S.A.C. del distrito de San Isidro en el afio 2016 (Rho=0,395%;
Sig. Bilateral=0,001).

Palabras claves:

Gestidn administrativa y la satisfaccion de los clientes.



ABSTRACT

This thesis had as general objective to describe the relationship between the
administration and the satisfaction of loyal customers 3P Partner consulting
company S.A.C. - San Isidro - Year 2016. For this purpose, type applied research,
experimental design non cross-sectional and correlational descriptive level was
performed. A census was carried out at 70 loyal customers of the company under
study. The data obtained through questionnaires Chiavenato theory and model
SERVPERF Cronin and Taylor were duly processed in the statistical program
"SPSS version 22". Whereby it was concluded that a relationship exists between
the administration and the satisfaction of loyal customers 3P Partner consulting
company S.A.C. San Isidro district in 2016 (Rho = 0.395 *; Bilateral Sig = 0.001.).

Keywords:

Administrative management and customer satisfaction.



