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Resumen

La presente investigacion se realizd con el objetivo de determinar la relacion que
tiene la evaluacion crediticia del riesgo en la morosidad en Mibanco de la ciudad de
Trujillo periodo 2019. EIl tipo de investigacion es aplicada, de disefio no
experimental, de corte transversal. La poblacion fue de 1,100 clientes de la agencia
Mibanco y la muestra representativa de 226. La investigacion se realizo en base a
la informacién proporcionada por Mibanco, utilizdndose la técnica de analisis
documentario. Los resultados obtenidos se han expresado a través de tablas.
Luego de realizar esta investigacion se obtuvo como resultado que la entidad
financiera Mibanco actualmente tiene un proceso empirico de evaluacion crediticia
del riesgo, al momento de analizar a cada cliente, por otro lado los indices de
morosidad son aceptables debido a que no superan el 5% establecido por Mibanco,
por lo cual se concluye que existe una relacion directa entre la evaluacion crediticia
y la morosidad, debido a que menor riesgo en la evaluacion crediticia, menores son

los indices de morosidad de la entidad financiera.
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Abstract

The present research was carried out with the objective of determining the
relationship that the credit evaluation has of the risk in the delinquency in Mibanco
of the city of Trujillo period 2019. The type of research is applied, non-experimental
design, cross-sectional. The population was 1,100 clients of the Mibanco agency
and the representative sample of 285. The research was carried out based on the
information provided by Mibanco, using the documentary analysis technique. The
results obtained have been expressed through tables. After carrying out this
investigation, it was obtained as a result that the financial entity Mibanco currently
has an efficient process of credit evaluation of the risk that is low, when analyzing
each client, on the other hand the delinquency rates are acceptable because they
do not exceed the 5% established by Mibanco, which is why it is concluded that
there is a direct relationship between the credit evaluation and delinquency, due to
the lower risk in the credit evaluation, the lower the delinquency rates of the financial
entity.
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