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Resumen

La investigacion tuvo como objetivo general analizar la gestion de cuentas por cobrar en la
empresa SQH del Pertd S.A.C., Chaclacayo 2019, aplicando una metodologia de investigacion
de tipo descriptivo, con disefio no experimental, asimismo el estudio tuvo como poblacién la
empresa, designandose como muestra a la gestion de cuentas por cobrar, representado por los
colaboradores del area administrativa y los estados financieros. Los instrumentos que se
utilizaron para la recoleccion de datos fueron cuestionario y la ficha de recoleccion de datos,
teniendo como técnicas a la encuesta y el analisis documental; los datos fueron procesados y
evaluados empleando la estadistica descriptiva. Se llegd a la conclusién, que la gestion de
cuentas cobrar tuvo un nivel bajo de aplicabilidad en los periodos 2016-2018, representado un
37.5%; asimismo, tuvo un nivel intermedio representado en 37.5% y finalmente, la organizacion
indica que el nivel de politicas empleadas en la organizacion fue alta en un 25%; a través de esto
se pudo determinar que, la entidad no ejecuta los procedimientos de politicas en un 100%,
porque los colaboradores en general no tienen conocimiento acerca de las politicas que posee la
empresa para su respectivo control, generando pérdidas para la entidad y dificultando

amortizaciones con proveedores.

Palabras claves: Gestion de cuentas por cobrar, politicas de crédito y politicas de cobranza.
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Abstract

The general objective of the research was to analyze the management of accounts receivable in
the company SQH del Peri SAC, Chaclacayo 2019, applying a research methodology of a
descriptive type, with a non-experimental design, also the study had as a population the
company, being designated as a sample to the management of accounts receivable, represented
by the collaborators of the administrative area and the financial statements. The instruments that
were used for the data collection were questionnaire and the data collection sheet, having as
techniques the survey and the documentary analysis; Data were processed and evaluated using
descriptive statistics. It was concluded that the management of accounts receivable had a low
level of applicability in the periods 2016-2018, represented 37.5%; also, it had an intermediate
level represented at 37.5% and finally, the organization indicates that the level of policies used
in the organization was high by 25%; through this it was possible to determine that, the entity
does not execute the policy procedures in 100%, because the employees in general do not have
knowledge about the policies that the company has for their respective control, generating losses

for the entity and making it difficult amortizations with suppliers.

Keywords: Management of accounts receivable, credit policies and collection policies.





