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Resumen

La presente investigacion tuvo como objetivo evaluar el efecto de la morosidad en
la situacion econdmica y financiera de un colegio catdlico de la ciudad de Trujillo
en época de crisis en el primer semestre del afio 2019 y 2020, para realizar el
presente estudio se consideré un disefio no experimental, bajo el enfoque
cuantitativo, con un alcance descriptivo de corte transversal retrospectivo,
aplicando el analisis documental extraido de la base de datos de la institucion
educativa bajo estudio y que se refieren a informes de morosidad y estados
financieros. Entre los principales resultados se encontré que el indice de
morosidad se incrementd de forma considerable de 14.47% a 27.76%, producto
de la disminucion del ingreso familiar de la crisis que afronta el pais por la
pandemia y a la ausencia de politicas de cobranza obtenido de entrevistas
aplicadas a padres y al administrador, llegando a la conclusién que la morosidad
afecté de forma negativa la situacion econémica financiera de la institucion, en
especial a la liquidez con una disminucion de 0.89% a 1% vy la rentabilidad al
capital de 5% a 0.30%, haciendo peligrar su funcionamiento y continuidad de la

institucion.
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Abstract

The objective of this research was to evaluate the effect of payment defaults on
the economic and financial situation of a Catholic school in the Trujillo city in times
of crisis in the first semester of 2019 and 2020, to carry out the present study was
considered a non-experimental design, under the quantitative approach, with a
descriptive scope of retrospective cross-section, applying the documentary
analysis extracted from the database of the educational institution under study and
that is to reports of payment defaults and financial statements. Among the main
results, it was found that the payment defaults rate increased considerably from
14.47% to 27.76%, as a result of the decrease in family income as a result of the
crisis our country is facing as a result of the pandemic and the absence of
collection policies obtained of interviews applied to parents and the administrator,
reaching the conclusion that payment defaults negatively affected the financial
economic situation of the institution, especially liquidity with a decrease of 0.89%
to 1% and the return on capital from 5% to 0.30 %, jeopardizing its operation and

continuity of the institution.
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