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Resumen

Se considerd en la investigacion como objetivo general determinar la relacion
gue existe entre capacitacion y desempefio laboral de los funcionarios del area
operativa del “BanEcuador B.P.”, Guayaquil, 2020. Utilizando un disefio no
experimental, descriptivo correlacional, en una muestra de 30 funcionarios del
area operativa del “BanEcuador B.P.”, Guayaquil, a quienes se les aplico como
instrumentos el cuestionario de capacitacion y el cuestionario de desempefio
laboral, teniendo como resultados que no existe relacion significativa entre la
dimensién capacitacion en el puesto y desempefio laboral, asimismo, no existe
relacion significativa entre la dimension capacitacion por aprendizaje y
desemperio laboral, de igual manera, no existe relacion significativa entre la
dimension capacitacion por instrucciones en el puesto y desempefio laboral y no
existe relacion significativa entre la dimension habilidades interpersonales y
desemperio laboral. Concluyendo que no existe relacion significativa entre la
dimensién capacitacion y desempefio laboral de los funcionarios del area

operativa del “BanEcuador B.P.”, Guayaquil.

Palabras claves: Capacitacion, desempefio laboral, habilidades
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Abstract

The general objective of the research was to determine the relationship between
training and job performance of officials in the operational area of "BanEcuador
B.P.", Guayaquil, 2020. Using a non-experimental, descriptive correlational
design, in a sample of 30 officials from the operational area of the “BanEcuador
BP”, Guayaquil, to whom the training questionnaire and the job performance
guestionnaire were applied as instruments, having as results that there is no
significant relationship between the dimension training on the job and job
performance, likewise, there is no significant relationship between the dimension
training by learning and job performance, likewise, there is no significant
relationship between the dimension training by instructions on the job and job
performance and there is no significant relationship between the interpersonal
skills dimension and job performance. Concluding that there is no significant
relationship between the training dimension and job performance of the

employees of the operational area of "BanEcuador B.P.", Guayaquil.

Keywords: Training, job performance, interpersonal skills.
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