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Resumen

El trabajo de investigacion titulado: “Motivacion y rendimiento laboral del personal
de ventas de una empresa de telecomunicaciones, 2020”; tuvo como propdsito
determinar la relacién que existe entre la motivacion y el rendimiento laboral en la

empresa en cuestion.

Metodolégicamente, este estudio se basdé en un enfoque cuantitativo,
descriptivo correlacional. Se aplicaron dos instrumentos que miden la motivacién y
el rendimiento laboral a 85 colaboradores de ventas de una empresa de
telecomunicaciones. Los instrumentos fueron evaluados por juicio de expertos y

con una prueba de confiabilidad (Alfa de Cronbach).

Los resultados determinaron que existe una correlacibn moderada entre
motivacion y rendimiento laboral del personal de ventas de una empresa de
telecomunicaciones, 2020. Asimismo, existe una correlacion moderada entre la
motivacion y el desempefio en la tarea del personal, asimismo con la dimension
contexto del personal; siendo un caso peculiar la relacion bajo e inversa entre la

motivacion y los comportamientos contraproducentes.

Palabras clave: Motivacion, rendimiento laboral, desempefio en la tarea del

personal, contexto del personal, comportamientos contraproducentes.
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Abstract

The research work entitled: "Motivation and job performance of the sales staff of a
telecommunications company, 2020"; Its purpose was to determine the relationship

between motivation and job performance in the company in question.

Methodologically, this study was based on a quantitative, descriptive,
correlational approach. Two instruments that measure motivation and job
performance were applied to 85 sales associates of a telecommunications
company. The instruments were evaluated by expert judgment and with a reliability
test (Cronbach's Alpha).

The results determined that there is a moderate correlation between
motivation and job performance of the sales staff of a telecommunications company,
2020. Likewise, there is a moderate correlation between motivation and
performance in the work of the staff, also with the context dimension of the staff ; a
peculiar case being the low and inverse relationship between motivation and

counterproductive behaviors.

Keywords: Motivation, job performance, staff task performance, staff context,

counterproductive behaviors.
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