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RESUMEN

El propésito de la presente tesis titulada “Motivacién Laboral y Desempeio
Laboral de los colaboradores de la empresa Megacentro Boutique Zoily EIRL,
20207, fue determinar la relacion que existe entre la Motivacion y Desempefio
Laboral de los Colaboradores de la empresa Megacentro Boutique zoily E.I.R.L.
2020, En el marco metodoldgico, se establecié que la investigacion es de tipo
aplicada, de disefio no experimental, de enfoque cuantitativo, nivel correlacional
y de corte transversal. La poblacion Muestral con 30 colaboradores de la
empresa Megacentro Boutique Zoily EIRL. Como técnica se utilizo a la encuesta
y como instrumento para recoger los datos se requirié de dos cuestionarios, uno
para la variable Motivacién Laboral y Desempefio Laboral, fue aplicado a los
colaboradores de la empresa, estuvo estructurado considerando las
dimensiones de sus variables cuya validez se obtuvo mediante la técnica de
juicio de expertos y la confiabilidad por el alfa de Cronbach. Posteriormente se
realiz6 un analisis y discusion de los resultados procediendo a utilizar el
estadistico de prueba Rho de Spearman, haciendo uso del software SPSS

Version 25.

Finalmente, se concluydé que existe una correlaciébn positiva alta entre la
Motivacién Laboral y Desempefio Laboral de los colaboradores de la empresa
Megacentro Boutique Zoily EIRL (Rho de Spearman 0,789) y el nivel de
significancia es de (0,000) menor al 5%, lo que permite indicar que si hay una
buena Motivacion Laboral, se obtendra buen Desempefio de los colaboradores.

Palabras Clave: Motivacion Laboral, Desempefio laboral.



ABSTRACT

The purpose of this thesis entitled "Labor Motivation and Labor Performance of
the collaborators of the company Megacentro Boutique Zoily EIRL, 2020", was to
determine the relationship between the Motivation and Labor Performance of the
Employees of the company Megacentro Boutique zoily E.I.R.L. 2020, In the
methodological framework, it was established that the research is of an applied
type, of non-experimental design, of quantitative approach, correlational level and
cross-sectional. The Sample population with 30 collaborators of the company
Megacentro Boutique Zoily EIRL. As a technique the survey was used and as an
instrument to collect the data, two questionnaires were required, one for the
variable Labor Motivation and Labor Performance, it was applied to the
company's collaborators, it was structured considering the dimensions of its
variables whose validity is obtained using the expert judgment technique and
reliability by Cronbach's alpha. Subsequently, an analysis and discussion of the
results was carried out, proceeding to use the Spearman Rho test statistic, using
the SPSS Version 25 software.

Finally, it was concluded that there is a high positive correlation between Work
Motivation and Work Performance of the employees of the company Megacentro
Boutique Zoily EIRL (Spearman's Rho 0.789) and the level of significance is
(0.000) less than 5%, which It allows to indicate that if there is a good Labor

Motivation, good Performance of the collaborators will be obtained.

Keywords: Work Motivation, Work performance.





