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Resumen

Obijetivo: El propdsito del estudio fue determinar la relacién de la calidad del cuidado de
enfermeria con la satisfaccion del usuario hospitalizado en el servicio de Medicina del
Hospital San Juan de Dios de Pisco 2015. Se realizd un estudio no experimental,
transversal, de nivel correlacional. Los datos se obtuvieron utilizando el cuestionario para
medir calidad del cuidado de enfermeria, y un cuestionario para medir la satisfaccion del
usuario. Se determind que el nivel de la calidad del cuidado de enfermeria es regular, y la
satisfaccion del usuario es media. Utilizando la correlacion de Spearman se determiné que
solo existe relacién entre la calidad del cuidado de enfermeria y el dominio empatia de la
satisfaccion del usuario. Estaria dado por la premisa a mejor cuidado de enfermeria mayor

nivel de satisfaccidn percibido por el usuario.

Palabras Claves: Calidad, satisfaccion, usuario hospitalizado, enfermeria.
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Abstract

Obijective: The purpose of the study was to determine the relationship of the quality of
nursing care hospitalized with user satisfaction in the service of Medicine of San Juan de
Dios Hospital in Pisco 2015 a non-experimental, cross-sectional study was conducted
correlational level. Data were collected using the questionnaire to measure quality of
nursing care and the questionnaire to measure user satisfaction. It was determined that the
level of the quality of nursing care is regular, and user satisfaction is high. Using the
Spearman correlation it was determined that there is only relation between the quality of
nursing care and empathy domain user satisfaction. It would be given by the premise better

nursing care perceived higher level of user satisfaction.

Keywords: Quality, satisfaction, user hospitalized , nursing
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