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RESUMEN

El presente estudio de investigacion ha tenido como objetivo general el
determinar cual es la asociacion entre la variable de clima organizacional con
desempefo laboral de los servidores administrativos de la Corte Superior de

Justicia del Santa.

Su desarrollo se ha realizado bajo la metodologia descriptiva —correlacional,
de disefio no experimental, permitiéndose de esta manera describir, analizar y
correlacionar la realidad problematica, aplicado a la una poblacion muestral de 94
servidores administrativos de la Corte Superior de Justicia del Santa, a quien se le
aplico dos cuestionarios uno correspondiente a la variable de Clima Organizacional,
la cual estd compuesto en las dimensiones de estructura, ingresos vy
remuneraciones, autonomia, motivacion y respaldo al servidor; y por otro lado la
variable de Desempefio Laboral la que se divide en la dimensiones de calidad de
trabajo, orientacion de resultados y productividad, teniéndose que luego de su
aplicacion se obtuvo que existe relacion significativa entre Gestidbn administrativa y
calidad de servicio (p < 0.01), en grado moderado (rho = 0,754) lo que expresa que
existe una relacién alta y directamente positiva, lo que se describe que en la medida
gue el clima organizacional mejore notablemente, va a reflejar un al nivel de
desempeiio laboral , por lo que el resultado obtenido se determina que existe

relaciéon entre las variable antes descritas.

Palabras claves: Clima Organizacional, Desempefio Laboral, Motivacion,
Productividad, Calidad de Trabajo.
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ABSTRACT

The general objective of this research study was to determine the relationship
between the organizational climate variable and the work performance of the

administrative servers of the Superior Court of Justice of El Santa.

Its development has been carried out under the descriptive-correlational
methodology, of non-experimental design, allowing this way to describe, to analyze
and to correlate the problematic reality, applied to a sample population of 94
administrative servants of the Superior Court of Justice of El Santa, to whom two
guestionnaires were applied, one corresponding to the variable of Organizational
Climate, which is composed in the dimensions of structure, income and
remunerations, autonomy, motivation and support to the servant; and on the other
hand, the variable of Labor Performance, which is divided into the dimensions of
quality of work, orientation of results and productivity. After its application, it was
obtained that there is a significant relationship between administrative management
and quality of service (p < 0). 01), to a moderate degree (rho = 0.754), which
expresses that there is a high and directly positive relationship, which is described
as the extent to which the organizational climate improves significantly, will reflect a
level of work performance, so that the result obtained it is determined that there is a

relationship between the variables described above.

Keywords: Organizational Climate, Work Performance, Motivation, Productivity,
Quiality of Work.
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