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Resumen

El objetivo de la presente investigacion fue encontrar la correspondencia
existente entre el clima organizacional y el desempefio laboral en el
personal operario de una empresa pesquera en Puerto Malabrigo, 2021.
La empresa en estudio esta dedicada a la produccion de harina y aceite
de anchoveta, la investigacién es de tipo cuantitativa y su disefio es no
experimental, descriptivo, correlacional. La poblacién en estudio fueron 81
operarios de los cuales se tomd una muestra con nivel de confianza de
95% resultando mediante calculo estadistico 67 operarios, para la
recoleccion de datos se utiliz6 como técnica la encuesta y como
instrumento dos cuestionarios que evaluaron la percepciéon del personal
acerca del clima organizacional (con dimensiones: realizacion personal,
involucramiento laboral, supervision, comunicacion y condiciones
laborales) y desempefio laboral (con dimensiones: motivacion,
responsabilidad, liderazgo y trabajo en equipo y formacién y desarrollo
personal). Se determino el grado de relacidn entre las variables de estudio
mediante el coeficiente de correlacion de Spearman. Se obtuvo como
resultado un valor del coeficiente Rho Spearman de 0.259 y un nivel de
significancia de 0.035 lo que nos permiti6 concluir que existe una
correspondencia directamente proporcional entre clima organizacional y
desemperio laboral, demostrando que mejor sea la percepcion del clima
organizacional, mayor serd el desempefio del personal operario en la

empresa pesquera en Puerto Malabrigo, 2021.
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Abstract

The objective of this research was to find the correspondence between
organizational climate and work performance in the operating personnel of
a fishing company in Puerto Malabrigo, 2021. The company under study is
dedicated to the production of anchovy meal and oil, the research is
guantitative and its design is non-experimental, descriptive, correlational.
The study population consisted of 81 workers, of which a sample was taken
with a confidence level of 95%, resulting in a statistical calculation of67
workers. The data collection technique used was the survey and the
instrument used was two questionnaires that evaluated the perception of
the personnel about the organizational climate (with dimensions: personal
fulfillment, work involvement, supervision, communication and working
conditions) and work performance (with dimensions: motivation,
responsibility, leadership and teamwork, and personal training and
development). The degree of relationship between the study variables was
determined using Spearman's correlation coefficient. The result was a
Spearman Rho coefficient value of 0.259 and a significance level of 0.035,
which allowed us to conclude that there is a directly proportional
correspondence between organizational climate and work performance,
demonstrating that the better the perception of organizational climate, the
better the performance of the operating personnel in the fishing company
in Puerto Malabrigo, 2021.

Keywords: Organizational climate, work performance.
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