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Resumen

La actual investigacion tuvo como objetivo determinar la relacién que existe entre
simplificacion administrativa y gobierno electrénico en una municipalidad, en base
a una linea metodologica no experimental, basica, cuantitativa de alcance
descriptivo-relacional con una muestra censal de 100 servidores publicos,
evaluados mediante dos cuestionarios, se utilizd el coeficiente de Alfa de
Cronbach de 0.95 y 0.90, respectivamente para cada instrumento. Los resultados
demostraron que la simplificacion administrativa fue percibida como moderada
(65%), nivel bueno (18%) y nivel malo (17%); por otro lado, el gobierno electrénico
fue considerado como regular (69%), deficiente (19%) y 6ptimo (12%), implicando
en ambos casos, que el nivel con mayor proporcion percibido fue el moderado
para la simplificacion administrativa, y que ademas equivale al renglon regular del
gobierno electronico; ademas, se obtuvieron tendencias similares para las
respectivas dimensiones. Mediante la prueba de Rho de Spearman, se comprobd
un grado moderado y positivo de relaciéon entre la simplificacion administrativa y
sus dimensiones con respecto al gobierno electronico, cuya significancia
calculada fue menor al error estadistico (p<0.005). Se concluye que, la
simplificacion administrativa se relaciona de una manera directa y significativa con

el gobierno electrénico en una municipalidad de Abancay- Apurimac.
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Abstract

The current research aimed at the level of relationship that exists between
administrative simplification and electronic government in a municipality, based on
a non-experimental, basic, quantitative methodological line of descriptive-relational
scope with a census sample of 100 public servants, evaluated through two
guestionnaires with Cronbach's alpha coefficients of 0.95 and 0.90, respectively.
The results showed that administrative simplification was perceived as moderate
(65%), good level (18%) and bad level (17%); On the other hand, electronic
government was considered as regular (69%), deficient (19%) and optimal (12%),
implying in both cases that the level with the highest percentage perceived was
the moderate level for administrative simplification, and that it is also equivalent to
the regular line of electronic government; Furthermore, similar trends were
obtained for the respective dimensions. Using the Spearman Rho test, a moderate
and positive degree of relationship between administrative simplification and its
dimensions was verified with respect to electronic government, whose calculated
significance was less than the statistical error (p <0.005). It is concluded that
administrative simplification is directly and significantly related to electronic

government in a municipality of Abancay-Apurimac.
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