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RESUMEN

La presente tesis titulada “inteligencia emocional y clima organizacional de los
colaboradores en el area de defensa civil de la Municipalidad de San Borja, 20177,
tuvo como objetivo determinar si existe relacion entre las variables Inteligencia
emocional y clima organizacional. Para lo cual, se desarroll6 una investigacion de
disefio no experimental, de corte transversal y de nivel descriptivo correlacional. Se
realiz6 un censo de 32 colaboradores del area de defensa civil de la Municipalidad
de San Borja, el instrumento que se utilizé para la recoleccion de datos fue el
cuestionario mediante la encuesta, los datos obtenidos fueron procesados mediante
el programa estadistico SPSS v.22. La validez del instrumento fue realizada por el
juicio de 5 docentes expertos, ademas se realiz6 la prueba de confiabilidad por el
Alfa de Cronbach, obteniendo 0.900 para la variable Inteligencia emocional y 0.936
para clima organizacional. Para la contrastacion de la hipotesis se uso el coeficiente
de correlacibn Rho Spearman, que determino que existe relacion entre Inteligencia
emocional y cima organizacional de los colaboradores en el area de defensa civil de
la Municipalidad de San Borja.

Palabras clave: Inteligencia emocional y clima organizacional



ABSTRACT

The present thesis entitled "Emotional Intelligence and Organizational Climate of
employees in the area of civil defense of the municipality of San Borja, 2017", aimed
to determine if there is a relationship between the variables Emotional Intelligence
and Organizational Climate. For this, an investigation of non-experimental, cross-
sectional and correlational descriptive level was developed. A census of 32
collaborators from the civil defense area of the Municipality of San Borja was carried
out, the instrument used to collect data was the questionnaire through the survey, the
data obtained were processed using the statistical program SPSS v.22. The validity
of the instrument was made by the judgment of 5 expert teachers. In addition, the
reliability test was performed by Cronbach's Alpha, obtaining 0.900 for the Emotional
Intelligence variable and 0.936 for Organizational Climate. To test the hypothesis, the
correlation coefficient Rho Spearman was used, which determined that there is a
relationship between Emotional Intelligence and Organizational Climate of the

collaborators in the area of civil defense of the municipality of San Borja, 2017.
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