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Resumen

La presente investigacion se realiz6 con el propésito de determinar la relacion
existente entre el valor pablico y la calidad de servicio que perciben los usuarios de
la municipalidad distrital de Guadalupe en el afio 2021. El enfoque de este estudio
es cuantitativo, de tipo basico; ademas, se empleod el disefio no experimental,
transversal, correlacional; para esta investigacion, la muestra estuvo conformada
por 182 usuarios de la Municipalidad distrital de Guadalupe, la técnica empleada
para la recoleccion de datos fue la encuesta; asi mismo, los instrumentos
empleados fueron dos cuestionarios tipo Likert, los mismos que se aplicaron via
virtual a través del formulario de Google y los datos fueron procesados mediante el
programa SPSS version 28. Como resultado mas significativo se obtuvo que las
variables valor publico y calidad del servicio tuvieron una correlacion positiva baja,
con Rho=0.387, consecuentemente, un cambio en el nivel de valor publico causara
un impacto sobre la variable calidad de servicio; asi mismo, se determin6 que el
nivel de significancia de p=0.000 es menor a 0,05; por lo que se permitié aceptar la
hipotesis general.

Palabras clave: Valor publico, calidad de servicio, gestion publica, nueva gestion

publica.
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Abstract

This research was conducted with the purpose of determining the relationship
between the public value and the quality of service perceived by the users of the
district municipality of Guadalupe in the year 2021. The approach of this study is
quantitative, basic type; in addition, the non-experimental, cross-sectional,
correlational design was used; for this research, the sample consisted of 182 users
of the district municipality of Guadalupe, the technique used for data collection was
the survey; likewise, the instruments used were two Likert-type questionnaires,
which were applied virtually through the Google form and the data were processed
using the SPSS version 28 program. The most significant result was that the
variables public value and quality of service had a low positive correlation, with
Rho=0.387, consequently, a change in the level of public value will cause an impact
on the quality of service variable; likewise, it was determined that the significance

level of p=0.000 is less than 0.05; therefore, the general hypothesis was accepted.

Keywords: Public value, quality of service, public management, new public

management.
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