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RESUMEN

La presente investigacion tuvo como objetivo determinar la relacion entre la
calidad de Servicio y Satisfaccion en los Usuarios del Centro Emergencia

Mujer en Comisaria Alto Pera, Chimbote 2021.

El tipo de estudio realizado es descriptivo correlacional, se aplicaron 2
cuestionaron que sumaron 40 preguntas a 104 usuarios, identificando que un
52% de encuestado se encuentran de acuerdo con el trato individualizado
recibido por el equipo multidisciplinario del CEM, asimismo un 60% siempre
muestra satisfaccion por la atencion recibida.

Asimismo, se encontrd relacion positiva alta y significativa entre Calidad de
servicio y satisfaccion en los usuarios del Centro Emergencia Mujer en
Comisaria Alto Peru, en efecto indica una relacion entre la calidad de servicio
con las dimensiones expectativa, calidad percibida y valor percibido.

Palabras clave: Calidad de atencion, satisfaccion y violencia familiar.
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ABSTRACT

The objective of this research was to determine the relationship between
the quality of Service and Satisfaction in the Users of the Women's
Emergency Center in Comisaria Alto Peru, Chimbote 2021.

The type of study carried out is descriptive correlational, 2 questions were
applied that added 40 questions to 104 users, identifying that 52% of
respondents agree with the individualized treatment received by the
multidisciplinary team of the CEM, also 60% always show satisfaction with
the care received.

Likewise, a high and significant positive relationship was found between
quality of service and satisfaction in the users of the Women's Emergency
Center in Comisaria Alto Peru, in effect indicating a relationship between
the quality of service with the dimensions of expectation, perceived quality
and perceived value.

Keywords: Quality of care, satisfaction and family violence



