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Resumen

El presente estudio sostuvo como finalidad determinar la relaciéon entre la
automatizacion de los procesos y la gestion administrativa de una exportadora de
banano, Ecuador 2022. En funcién a lo manifestado, la investigacion corresponde
a una de tipo basica, de disefio no experimental con un alcance no correlacional.
La poblaciéon de estudio estuvo conformada por todo el personal administrativo de
la empresa en evaluacién, donde mediante un muestreo probabilistico aleatorio
simple, se tomo6 en consideracion a 341 trabajadores del &rea administrativa, a
guienes se les fue aplicado como técnica de recoleccion de informacion, la encuesta
y, como instrumento 2 cuestionarios debidamente estructurados para medir a las
variables de la investigacion. Se evidencio que, tanto la automatizacion de procesos
y la gestion administrativa manifestaron niveles bajos, representados por el 86% y
84% respectivamente, asimismo, a través del analisis inferencial, especificamente
de la prueba de correlacion de Spearman, se obtuvo una significancia de p=0.000
(p<0.05) y un coeficiente de correlacion de 0.727 que estipulaba una correlacion de
caracter alto y positivo, de tal forma se permitié concluir que existe una relacién
significativa entre la automatizacion de los procesos y la gestion administrativa de

una exportadora de banano, Ecuador 2022.
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Abstract

The purpose of this study was to determine the relationship between the automation
of processes and the administrative management of a banana exporter, Ecuador
2022. Based on what was stated, the research corresponds to a basic type, with a
non-experimental design with a scope not correlational. The study population was
made up of all the administrative staff of the company under evaluation, where by
means of a simple random probabilistic sampling, 341 workers from the
administrative area were taken into consideration, to whom it was applied as an
information collection technique, the survey and, as an instrument, 2 duly structured
guestionnaires to measure the research variables. It was evidenced that both
process automation and administrative management showed Ilow levels,
represented by 86% and 84% respectively, likewise, through inferential analysis,
specifically Spearman's correlation test, a significance of p was obtained. =0.000
(p<0.05) and a correlation coefficient of 0.727 that stipulated a high and positive
correlation, in such a way that it was possible to conclude that there is a significant
relationship between the automation of processes and the administrative
management of a banana exporter, Ecuador 2022.

Keywords: Process automation, administrative management, correlation
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