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RESUMEN

Esta investigacion tuvo como objetivo determinar la existencia de una diferencia
de ira entre el personal administrativo y personal asistencial del Hospital Geriatrico
PNP San José en el 2016. Para este estudio se utilizé el Inventario de Ira Estado-
Rasgo (STAXI-2) de Spielberger, el disefio es no experimental, de corte
transversal y de tipo comparativo descriptivo, trabajando con una muestra de 160
trabajadores del Hospital Geriatrico de los cuales 97 son personal asistencial y 63
son personal administrativo. La validez y confiabilidad se obtuvo con la validacion
de convergencia y el alpha de cronbach respectivamente. Como resultados se
pudo conocer que no existio diferencia significativa en los niveles de ira entre el
personal administrativo y personal asistencial del Hospital Geriatrico PNP San
José. Del mismo modo, también se verifico que no se evidencio diferencia en

cuanto al género del personal del Hospital Geriatrico PNP San José.

Palabras clave: ira, emociones, personal administrativo, personal asistencial.
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ABSTRACT

This research aimed to determine the existence of a difference of anger between
health-care and administrative staff PNP Geriatric Hospital San Jose in 2016.
Inventory State Trait Anger ( STAXI -2) Spielberger was used for this study, the
design is not experimental, cross-sectional and descriptive comparative type ,
working with a sample of 160 workers of the Geriatric Hospital of whom 97 are
health care personnel and 63 are administrative staff. The validity and reliability
was obtained with the validation of convergence and Cronbach's alpha
respectively. As a result it was known that there was no significant difference in the
levels of anger among health care personnel and administrative staff Geriatric
Hospital San Jose PNP . Similarly , it was also verified that no difference was

found in gender Geriatric Hospital staff PNP San Jose

Keywords : anger, emotion , administrative staff, care staff .
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