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RESUMEN

La presente investigacion tiene como objetivo general analizar el desarrollo
profesional y su relacion con la retencién del talento humano dentro de una
institucion financiera del Ecuador; la investigacion es cuantitativa, de tipo basica,
con un disefio no experimental, y de corte transversal correlacional. Dentro de la
metodologia empleada, se aplicaron encuestas a una muestra de 262
colaboradores con la ayuda del cuestionario como instrumento. Se procesaron
los datos aplicando la prueba de Spearman, entre los resultados de la
contrastacion de hipotesis, se obtuvo un nivel de significancia menor al p-value
de 0,05 aceptando asi la hipétesis alterna, y rechazando la hipétesis nula,
obteniendo un Rho de Spearman de ,569** sefialando de esta forma que existe
una relacion positiva entre las variables desarrollo profesional y retencion de
talento humano. Se concluye que las acciones que emprenda la organizacion
empresarial con respecto al desarrollo o fortalecimiento de las habilidades
profesionales de los colaboradores, influenciaran sobre la satisfaccion laboral y

retencion del talento humano

Palabras clave: Desarrollo profesional, retencion del talento humano.
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ABSTRACT

The general objective of this research is to analyze professional development
and its relationship with the retention of human talent within a financial institution
in Ecuador; The research is quantitative, of a basic type, with a non-experimental
design, and correlational cross-section. Within the methodology used, surveys
were applied to a sample of 262 employees with the help of the questionnaire as
an instrument. The data was processed by applying the Spearman test, among
the results of the hypothesis testing, a level of significance lower than the p-value
of 0.05 was obtained, thus accepting the alternate hypothesis, and rejecting the
null hypothesis, obtaining a Rho of Spearman of .569** thus indicating that there
is a positive relationship between the variables professional development and
retention of human talent. It is concluded that the actions undertaken by the
business organization with respect to the development or strengthening of the
professional skills of the collaborators will influence job satisfaction and retention

of human talent.

Keywords: Professional development, retention of human talent.
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