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RESUMEN

La presente investigacion titulada “RELACION ENTRE EL CLIMA
ORGANIZACIONAL Y LA SATISFACCION DEL CLIENTE EN LA EMPRESA
KOREA MOTOS SRL”. Tuvo como objetivo general Determinar si existe relacion
directa entre el clima organizacional y la satisfaccion del cliente en la empresa
Korea Motos S.R.L. de la ciudad de Chiclayo. Para lo cual se realizd6 una
investigacion de tipo descriptiva — correlacional, con un disefio no experimental —
transversal, teniendo como poblacion a 20 empleados, a los cuales se les aplico
el instrumento del cuestionario, en base a escala de Likert. Dentro de los
resultados mas resaltantes tenemos que 35 % de los trabajadores de la Empresa
Korea Motos manifestaron que casi siempre se tiene en cuenta sus opiniones.
Finalmente concluye que se ha determinado que en la investigacion si existe un
Coef. Correlaciéon = 0.845 entre el Clima Organizacional y la Satisfaccion del
Cliente en la Empresa Korea Motos S.R.L. en la ciudad de Chiclayo; lo mismo que
obliga a los responsables de la empresa a un mejor control de recursos humanos

y clima favorable.

Palabras claves: clima organizacional, satisfaccion, clientes.



ABSTRACT

This research entitled "RELATIONSHIP BETWEEN ORGANIZATIONAL CLIMATE
AND CUSTOMER SATISFACTION IN THE COMPANY KOREA MOTOS SRL". It
aimed to determine whether there is a direct relationship between organizational
climate and customer satisfaction in the company. Korea Motos S.R.L. Of the city
of Chiclayo. For this, a descriptive - corelational type investigation was carried out,
with a non - experimental - transversal design, having as population 20
employees, to whom the questionnaire instrument was applied, based on Likert
scale. Among the most outstanding results we have that 35% of the workers of the
Korea Motorcycle Company stated that their opinions are almost always taken into
account. Finally he concludes that it has been determined that in the investigation
there is a Coef. Correlation = 0.845 between Organizational Climate and Customer
Satisfaction in the Company Korea Motos S.R.L. In the city of Chiclayo; As well as
obliging those responsible for the company to better control of human resources

and favorable climate.

Key words: organizational climate, satisfaction, customers.
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