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RESUMEN

El estudio planteé como objetivo principal determinar la relacién entre el
desarrollo organizacional y la calidad educativa en una UGEL del Callao afio, 2022.
Se platea como un estudio de tipo basico y un disefio no experimental, transversal
y correlacional. La poblacion del estudio la conformaron los 3000 docentes que
pertenecen a una UGEL del Callao. La muestra estuvo formada por 341 docentes,
la cual se obtuvo a través de un muestreo probabilistico aleatorio simple: Cémo
técnica de recoleccion de datos se utilizé la encuesta y como instrumento el
cuestionario; para la variable Desarrollo organizacional se elaboraron 24 items y
para la variable calidad educativa 22 items. Se obtuvo la validez de los instrumentos
a través del juicio de experto y la confiabilidad mediante consistencia interna por
alfa de Cronbach, alcanzando el cuestionario de desarrollo organizacional un indice
de 0,954 y el cuestionario de calidad educativa un indice de 0,912. Los resultados
mostraron que existe una relacion moderada y significativa entre el desarrollo
organizacional y la calidad educativa en una UGEL del Callao afio, 2022. Se
concluye que a medida que se logré un mejor desarrollo organizacional, mejor sera

la calidad educativa en la UGEL que formo parte del estudio.

Palabras clave: Desarrollo organizacional, Calidad educativa, Unidad de Gestion
Educativa Local.
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ABSTRACT

The main objective of the study was to determine the relationship between
organizational development and educational quality in a UGEL of Callao year 2020.
It is planned as a basic type study and a non-experimental, cross-sectional and
correlational design. The study population was made up of 3,000 teachers who
belong to a UGEL in Callao. The sample consisted of 341 teachers, which was
obtained through a simple random probabilistic sampling: The survey was used as
a data collection technique and the questionnaire as an instrument; for the
organizational development variable, 24 items were elaborated and for the
educational quality variable, 22 items. The validity of the instruments was obtained
through expert judgment and reliability through internal consistency by Cronbach's
alpha, with the organizational development questionnaire reaching an index of 0,954
and the educational quality questionnaire an index of 0,912. The results showed
that there is a moderate and significant relationship between organizational
development and educational quality in a UGEL of Callao year 2022. It is concluded
that as better organizational development is achieved, the better the educational

quality in the UGEL that was part of the study

Keywords: Organizational development, Educational quality, Local Educational
Management Unit.
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