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Resumen

La presente investigacion tuvo como objetivo disefiar una estrategia
educativa basada en el pensamiento critico para potenciar la responsabilidad social
universitaria en docentes de una universidad publica de la regién de Cusco, 2022.
Se trabaj6é con un enfoque mixto de disefio concurrente; fueron evaluados 30
docentes a través de dos cuestionarios y una entrevista abierta; estos instrumentos
posibilitaron un diagnostico del estado actual de pensamiento critico y la
responsabilidad social universitaria, asi como identificar actividades de
capacitacion que permitieran su dinamizacion. Es valido sefalar que los
instrumentos ya han sido estandarizados en investigaciones previas, no obstante,
se procedid a ratificar su validez a través de criterios de expertos y se calculd la
consistencia interna para la muestra actual demostrando ambos instrumentos una
alta fiabilidad con un Alfa de Cronbach de ,981 (cuestionario de pensamiento critico)
y ,900 (cuestionario de responsabilidad social universitaria). Los hallazgos que
representan el comportamiento del pensamiento critico muestran dificultades
notorias en las dimensiones de amplitud mental y madurez para hacer juicios,
también se evidencia un comportamiento mas favorable en la dimensién de
capacidad de analisis. Por su parte los mejores indicadores de responsabilidad
social universitaria fueron los de formacion académica y gestion institucional,
mientras que la dimensidén de investigacion presenta dificultades visibles. Los
resultados del coeficiente de correlacién Rho de Spearman demuestra una relacion
rs=,230** entre ambas variables y se constatd que existe una relacion
estadisticamente significativa entre las mismas, esto se complementa con los
resultados de la investigacion documental que demostré que el pensamiento critico
es un proceso dinamizador de la responsabilidad social universitaria. Entre los
procesos dinamizadores de la responsabilidad social universitaria se encontraron
seis categorias emergentes: formacion en valores y ética, vinculo universidad
sociedad, cultura organizacional, investigacion, gestion ambiental, objetivos de

desarrollo sostenible. Finalmente se disefid una propuesta de mejora.

Palabras clave: responsabilidad social, pensamiento critico, docentes

universitarios.
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Abstract

The objective of this research was to design an educational strategy based
on critical thinking to enhance university social responsibility in teachers of a public
university in the Cusco region, 2022. A mixed concurrent design approach was
used; 30 teachers were evaluated through two questionnaires and an open
interview; These instruments made it possible to diagnose the current state of critical
thinking and university social responsibility, as well as to identify training activities
that would allow their revitalization. It is valid to point out that the instruments have
already been standardized in previous investigations, however, their validity was
ratified through expert criteria and internal consistency was calculated for the current
sample, both instruments demonstrating high reliability with a Cronbach's Alpha. of
.981 (critical thinking questionnaire) and .900 (university social responsibility
questionnaire). The findings that represent the behavior of critical thinking show
notorious difficulties in the dimensions of open-mindedness and maturity to make
judgments, as well as a more favorable behavior in the dimension of analytical
capacity. For its part, the best indicators of university social responsibility were those
of academic training and institutional management, while the research dimension
presents visible difficulties. The results of Spearman's Rho correlation coefficient
show a relationship rs=.230** between both variables and it was found that there is
a statistically significant relationship between them, this is complemented by the
results of documentary research that showed that critical thinking it is a dynamic
process of university social responsibility. Among the dynamic processes of
university social responsibility, six emerging categories were found: 1.- training in
values and ethics, 2.- university-society link, 3.- organizational culture, research,
environmental management, sustainable development objectives. Finally, an

improvement proposal was designed.

Keywords: social responsibility, critical thinking, university teachers.
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