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RESUMEN

El presente trabajo de investigacion busco determinar la relacion entre la
motivacion, satisfaccion y compromiso laboral en colaboradores de empresas
privadas. Se empled un tipo de investigacion aplicada con un disefio no
experimental de tipo correlacional - transversal descriptivo. La muestra estuvo
conformada por 350 colaboradores cuyas edades oscilan entre 25 a 50 afos,
seleccionados a través de un muestreo no probabilistico por conveniencia. Se
aplicé las escalas de Motivacion de Steers y Braunstein y la de Satisfaccion Laboral
de Warr, Cook y Wall y el Cuestionario de Compromiso Organizacional de Meyer y
Allen. Los resultados determinaron la existencia de una relacion directa de
magnitud moderada entre la motivacion con el compromiso (¢=.48), asi como, con
la satisfaccion (¢=.47) y una correlacion de magnitud grande entre satisfaccion y
compromiso (¢=.54). Asimismo, se delimitd una relaciéon directa entre las
dimensiones de motivacion, asi como, satisfaccion con los componentes del
compromiso. Se logro establecer que el 77.4% estan motivados, 73.4% satisfechos
y 50.3% comprometidos con su organizacion.

Palabras clave: Motivacion, satisfaccion, compromiso organizacional,

colaboradores, empresas privadas.
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ABSTRACT

The present research work sought to determine the relationship between motivation,
satisfaction and work commitment in employees of private companies. A type of
applied research was used with a non-experimental design of correlational type -
cross-sectional descriptive. The sample consisted of 350 collaborators whose ages
ranged from 25 to 50 years, selected through a non-probabilistic convenience test.
The Steers and Braunstein Motivation scales and the Warr, Cook and Wall Job
Satisfaction scale and the Meyer and Allen Organizational Commitment
Questionnaire were applied. The results determined the existence of a direct
relationship of moderate magnitude between motivation and commitment (¢=.48),
as well as with satisfaction (¢=.47) and a connection of large magnitude between
satisfaction and commitment (¢=.54). Likewise, a direct relationship was delimited
between the dimensions of motivation, as well as satisfaction with the components
of commitment. It was established that 77.4% are motivated, 73.4% satisfied and

50.3% committed to their organization.

Keywords: Motivation, satisfaction, organizational commitment, employees, private

companies.
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