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Resumen

La investigacion “Integridad en la gestion publica durante la Covid- 19: Experiencias
de funcionarios del Seguro Social de Salud”; surge para fortalecer la capacidad
preventiva, sancionadora y gestion de riesgos frente a actos de corrupcion de
funcionarios, repercutiendo en la gobernanza institucional y atencién del servicio
publico. El objetivo general fue proponer un modelo tedrico de Integridad publica
para prevenir y fortalecer comportamientos éticos en los servidores y funcionarios
del seguro social de salud bajo el enfoque de economia del comportamiento y
gobernanza ética. Se utilizé una metodologia con enfoque cualitativo, disefio
fenomenoldgico hermenéutico, que mediante entrevistas se develaron experiencias
de funcionarios que vivieron tensiones durante la emergencia sanitaria,
identificAndose e interpretando categorias y subcategorias que afectan la politica
nacional de integridad publica. Los resultados revelan practicas y conductas que no
se ajustan al marco de la integridad publica, escasa promocion de meritocracia al
designar a funcionarios, comportamientos no acordes a la integridad en las
contrataciones de bienes, servicios y personal, escaso apoyo a funcionarios que
actian de acuerdo a normas, escasa cultura de integridad, débil sistema
anticorrupcién; favorecimiento a proveedores, presiones de funcionarios y

asesores, sentimientos de indignacion e incomodidad por la conductas antiéticas.

Palabras clave: Gobernanza ética, economia del comportamiento,

corrupcion, experiencia de funcionarios, integridad.
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Abstract

The research "Integrity in public management during Covid-19: Experiences of
Social Security Health officials"; It arises to strengthen the preventive, sanctioning
and risk management capacity against acts of corruption by officials, having an
impact on institutional governance and public service attention. The general
objective was to propose a theoretical model of Public Integrity to prevent and
strengthen ethical behaviors in the servers and officials of the social health
insurance under the approach of behavioral economics and ethical governance. A
methodology with a qualitative approach, hermeneutic phenomenological design,
was used, which through interviews revealed the experiences of officials who
experienced tensions during the health emergency, identifying and interpreting
categories and subcategories that affect the national public integrity policy. The
results reveal practices and behaviors that do not conform to the framework of public
integrity, little promotion of meritocracy when appointing officials, behaviors that are
not consistent with integrity in the procurement of goods, services, and personnel,
little support for officials who act in accordance to norms, low culture of integrity,
weak anti-corruption system; favoring suppliers, pressure from officials and

advisers, feelings of indignation and discomfort due to unethical conduct.

Keywords: Ethical governance, behavioral economics, corruption, experience of

officials, integrity.
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