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RESUMEN

Ante la escaza sensibilidad frente a las necesidades educativas especiales (NEE),
se realiza esta investigacion, que tuvo como objetivo fortalecer la sensibilidad
docente para la ensefianza aprendizaje de estudiantes con NEE a través de un
programa de sensibilizacion docente de una institucion educativa de Santa Elena,
2022.

Este estudio fue de tipo cualitativo con enfoque sociocritico y disefio accién
participativa, donde participaron 9 docentes de tercer afio de Bachillerato. Para la
recoleccion de informacion se utilizo la técnica de la entrevista y un registro de
hechos, utilizando como instrumento una guia de entrevista validada por expertos.
Una vez recogida la informacion, se organiz6 por objetivos y en matrices

descriptivas para analisis e interpretacion de las mismas.

Entre los principales resultados se constatd que varios colaboradores presentaron
desconocimiento de términos conceptuales que afectaron la aplicacion de procesos
educativos inclusivos y la eleccion de estrategias metodolégicas relacionadas con
el aprendizaje cognitivo—afectivo; finalmente, los aspectos que deben fortalecerse
son la motivacion, estilos docentes, reflexion, aceptacién, adaptacion curricular y

sentimientos morales.

Estos resultados llevaron a la conclusion de que si los docentes participan de
talleres de sensibilizacion, se fortalece la sensibilidad para la ensefianza

aprendizaje de estudiantes con necesidades educativas especiales.

Palabras clave: sensibilidad docente, actitud docente, inclusion, empatia.
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ABSTRACT
The lack of sensitivity to special educational needs (SEN) has motivated this
research, which aimed to strengthen teachers’ sensitivity to teaching and learning
of students with SEN through a teacher sensitization program in an educational

institution in Santa Elena, 2022.

This was a quantitative study with a socio-critical approach and participatory action
design, nine third-year Baccalaureate teachers participated in the event. Information
was collected using the interview technique and a record of facts, using an interview
guide validated by experts as an instrument. Once the information was collected, it
was organized by objectives and in descriptive matrices for analysis and

interpretation.

Among the main results, it was found that several collaborators were unfamiliar with
conceptual terms that affected the application of inclusive educational processes
and the choice of methodological strategies related to cognitive-affective learning;
finally, the aspects to be strengthened are motivation, teaching styles, reflection,

acceptance, curricular adaptation and moral feelings.

These results led to the conclusion that if teachers participate in sensitization
workshops, sensitivity to teaching and learning of students with special educational

needs is strengthened.

Keywords: teacher sensitivity, teacher attitude, inclusion, empathy.
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