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Resumen

La investigacion de gestibn municipal del programa de comedores populares y
satisfaccion del usuario de la municipalidad provincial de Pasco. 2022; tuvo como
objetivo: Determinar la relacion que existe la gestion municipal del programa de
comedores populares y la satisfaccion del usuario de la municipalidad provincial de
Pasco. 2022. El tipo de investigacion es basica y el disefio es no experimental,
transversal descriptivo, correlacional con enfoque cuantitativo. La poblacion finita fue
de 83 presidentas de los comedores populares y la muestra asciende a 68
respectivamente, la técnica es la encuesta y los instrumentos son los cuestionarios
para cada variable que han sido validados por Alpha de Crombach (0.844 y 0.898
respectivamente) y juicio de expertos; se construyo bases de datos en Excel y se uso
el SPSS version 25 para la estadistica inferencial; la investigacion demostré6 una
correlacion alta entre la gestibn municipal de los comedores populares y satisfaccion
del usuario con una Rho de Spearman de 0.760 y p = 000, llegando a la conclusién
gue ambas variables muestran un comportamiento natural, han sido medidas en un
determinado tiempo y presentaron una relacion notable que se traduce como relacién

elevada.

Palabras clave: Gestibn municipal, comedores populares, satisfaccion.
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Abstract

The investigation of municipal management of the program of soup kitchens and user
satisfaction of the Provincial Municipality of Pasco. 2022; had as objective: To
determine the relationship between the municipal management of the soup kitchens
program and the user satisfaction of the provincial municipality of Pasco. 2022. The
type of research is basic and the design is non-experimental, cross-sectional,
descriptive, correlational with a quantitative. The finite population was 83 presidents of
soup kitchens and the sample amounts to 68 respectively, the technique is the survey
and the instruments are the questionnaires for each variable that have been validated
by Crombach's Alpha (0.844 and 0.898 respectively) and judgment of experts,
databases were created in Excel and SPSS version 25 was used for inferential
statistics. The investigation showed a high correlation between the municipal
management of soup kitchens and user satisfaction with a Spearman's Rho of 0.760
and p=000, reaching the conclusion that both variables show a natural behavior, have
been measured in a certain time and presented a remarkable relationship that

translates as high relationship with remarkable relationship.

Keywords: Municipal management, soup kitchens, satisfaction.
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