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RESUMEN

Se disend y elabord las propiedades psicométricas de la Escala de Percepcién del
Clima Organizacional — BSAO para los hospitales publicos con una muestra de 370
trabajadores pertenecientes a la institucion hospitalaria del cono norte. Los
resultados obtenidos indican que la escala cuenta con propiedades psicométricas
adecuadas. Para la validez; se hizo la validez de contenido, realizando el V de Aiken
en el cual 44 items tuvieron significancia de 0.8 y la prueba Binomial con esos items
demostrd la concordancia en la valorizacion de los jueces al ser el resultado de la
proporcion de los jueces mayor a 0.5 y la diferencia significativa p< 0.05. En la
validez de constructo se llevd a cabo primero la prueba de normalidad de
Kolmogorov-Smirnov resultando que no habia una distribucién normal, el KMO dio
0.783 considerado como suficiente y la prueba de Esfericidad del Bartlett dio p<0.05
siendo adecuado, el grafico de sedimentacién y la varianza acumulada mostraron
que habia nueve factores lo cual se confirmé al realizar el Coeficiente Correlacion de
Pearson que también dio 9 factores con correlaciones por encima del 0.50 de item-
dimension vy las correlaciones dimensidén-escala oscilan entre 423 y .798 . Para la
confiabilidad, se encontré que el Alpha de Cronbach de las dimensiones oscila entre
591 y .681 y el de toda la escala es de .835.En la baremacion se encontré que las
variables estado civil, lugar donde labora y cargo son las unicas variables
intervinientes que presentan diferencias significativas a nivel de puntaje de la Escala
de Percepcion del Clima Organizacional — BSAO vy al ser variables con influencia

subjetivas no se consideraron para la creacion de percentiles.

Palabras clave: escala, clima organizacional, psicometria, hospital, validez,

normalidad, confiabilidad, baremacion.
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ABSTRACT

It was designed and developed the psychometric properties of the Scale of
Perception of the Organizational Climate - BSAO for public hospitals with a sample of
370 workers belonging to the hospital of northern cone. The results obtained indicate
that the scale has adequate psychometric properties. For the validity; became the
validity of content, making the V of Aiken in which 44 items had significance of 0.8
and the binomial test with these items showed the concordance in the valorisation of
the judges to be the result of the proportion of judges greater than 0.5 and the
significant difference p< 0.05. In the construct validity was carried out first the
Kolmogorov-Smirnov normality test proving that there was not a normal distribution,
the KMO gave 0.783 considered as sufficient and the Test of Sphericity of Bartlett
gave p<0.05 being adequate, the chart of sedimentation and cumulative variance
showed that there were nine factors which was confirmed when performing the
Pearson Correlation Coefficient that also gave 9 factors with correlations above the
0.50 item - dimension and the correlations dimension - scale range between 423 and
798 . For the reliability, it was found that the Cronbach alpha of the dimensions
ranges between 591 and 681 and of the entire scale is of .835. In the scaling it was
found that the variables marital status, place where labora and charge are the only
variables involved that present significant differences at the level of the score on the
Scale of Perception of the Organizational Climate - BSAO and being variables with

subjective influence were not considered for the creation of percentiles.

Key words: scale, organizational climate, psychometry, hospital, validity, normality,

reliability, scaling.
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