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RESUMEN

Con el objetivo de determinar las propiedades psicométricas de la Escala Utrecht
de Engagement en el Trabajo en colaboradores de empresas manufactureras del
Distrito de Moche, se realizO un estudio teniendo como poblacion a 670
colaboradores y una muestra representativa de 317, incluyendo a 188 varones y
129 mujeres con edades comprendidas entre 18 y 65 afios, de grupos
ocupacionales de nivel administrativo y operario. Se utilizé la Escala Utrecht de
Engagement en el Trabajo (UWES-17) version espafiol, siendo los datos recogidos
mediante un muestreo no probabilistico por conveniencia. Se realiz6 los indices de
homogeneidad segun item-test corregido obteniendo valores comprendidos entre
40y .71, siendo muy bueno en todos los items, indicando el buen grado de relacion
entre lo que mide el item y lo que se pretende medir en todo el UWES; asimismo
se realiz6 el AFE encontrando cargas factoriales altas para cada factor,
determinando tres factores que cumplen con el criterio de parsimonia e
interpretabilidad y el AFC obteniendo evidencia estadistica altamente significativa
(p<.01), haciendo posible la formacién de tres factores y evidenciando la similitud
entre el modelo estimado y el modelo tedrico. Se determind la confiabilidad
mediante la Consistencia Interna de Alpha de Cronbach, obteniendo puntuaciones
confiables y consistentes comprendidas entre .70 y .89. Se encontraron diferencias

significativas en relacién al grupo ocupacional.

Palabras Claves: Propiedades psicométricas, engagement, colaboradores,

empresas man ufactureras.



ABSTRACT

In order to determine the psychometric properties of the Utrecht Work Engagement
Scale on workers from manufacturing companies in Moche District, a study was
conducted having a universe of 670 workers and a 317 representative workers
sample, including 188 males and 129 females between 18 and 65 years old, from
occupational groups of administrative and operative levels. Utrecht Work
Engagement Scale (UWES-17) Spanish version was used. Data were collected
through a non-probabilistic convenience sampling. Homogeneity index were made
by item-test correlation, obtaining values between .40 and .71, being correlation
really good between every single item, indicating good degree of relationship
between what the item measures and what it intends to measure in the whole
UWES; in the same way AFE was conducted, obtaining high factorial for each factor,
determining three factors that accomplish the parsimony and interpretability criteria,
and the AFC obtaining highly statistical (p<.01), making possible the formation of
three factors and showing the similarities between the estimated model and the
theoretical model. Confiability was determined through Cronbach’s Alpha Intern
Consistency, obtaining consistent and reliable score ranging from .70 y .89.

Significative differences were found on the occupational group.

Key words: Psychometric properties, engagement, Workers, Manufacture

companies.



