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Resumen

La presente investigacion titulada Tecnologias de informacion y comunicacion en
la gestion administrativa en una municipalidad de Lima Metropolitana, 2022;
presentd como finalidad general precisar la influencia de la tecnologia de
informacién y comunicacion en la gestion administrativa en una municipalidad de
Lima Metropolitana, estudio de enfoque cuantitativo, basica, descriptivo-explicativo,
no experimental transversal, hipotético-deductivo y paradigma positivista,
conformada por una poblacion de 237 empleados administrativos, siendo la
muestra censal. Se us6 como técnica la encuesta, el instrumento el cuestionario,
validado por juicios de expertos y con un indice de confiabilidad Alfa de Cronbach
de 0,975 respecto al constructo tecnologia de informacién y comunicacién; y 0,978
para el constructo gestion administrativa. Los datos, segun la prueba Kolmogorov-
Smirnov (p=0,000), no siguen una distribucion normal, por lo tanto, se aplicaron
estadisticos no paramétricos y se utilizd regresion logistica ordinal como prueba
estadistica para el andlisis de resultados. Se concluyd que la tecnologia de
informacién y comunicacion influye medianamente sobre la gestion administrativa
con una significancia p=0.000 y un indice pseudo R? Nagelkerke = 0.772 como

capacidad predictora.

Palabras clave: Tecnologia de informacibn y comunicacion, gestion

administrativa, calidad de servicio, nivel organizacional, gobierno electronico.
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Abstract

The present investigation entitled Information and communication technologies in
administrative management in a municipality of Metropolitan Lima, 2022; presented
as a general purpose to specify the influence of information and communication
technology on administrative management in a municipality of Metropolitan Lima, a
study with a quantitative, basic, descriptive-explanatory, non-experimental,
transversal, hypothetical-deductive approach and positivist paradigm, made up of a
population of 237 administrative employees, being the census sample. The survey
was used as a technique, the instrument the questionnaire, validated by expert
judgments and with a Cronbach's Alpha reliability index of 0.975 with respect to the
information and communication technology construct; and 0.978 for the
administrative management construct. The data, according to the Kolmogorov-
Smirnov test (p=0.000), do not follow a normal distribution, therefore, non-
parametric statistics were applied and ordinal logistic regression was used as
statistical test for the analysis of results. It was concluded that information and
communication technology moderately influences administrative management with
a significance p=0.000 and a pseudo R2 Nagelkerke index = 0.772 as a predictive

capacity.

Keywords: Information and communication technology, administrative

management, service quality, organizational level, electronic government.
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