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RESUMEN
La presente investigacion consisti6 en un estudio correlacional cuyo principal
objetivo fue explicar la relacién entre la Satisfaccion Laboral y el Compromiso
Organizacional en colaboradores de una Entidad Bancaria de la provincia de
Trujillo. La muestra estuvo conformada por 100 colaboradores de dicha entidad, de
ambos sexos mayores de 18 afios. Ademas, se aplicé los cuestionarios:
Cuestionario de Satisfaccion Laboral S21/26 (Melia y Peird, 1990) y la Escala de
Compromiso Organizacional (Meyer y Allen, 1991) para medir las variables de
estudio. A partir de los datos obtenidos, se determind que existe correlacion la
satisfaccion laboral y el compromiso organizacional con una relacion directa de
magnitud de efecto moderada (r = .43, IC 95%=.26- .58). De acuerdo al coeficiente
de determinacion, la satisfaccion laboral explicaria el 18.7% de la variabilidad del
compromiso organizacional. Las dimensiones que reportaron un valor de relacion
directa fueron: Satisfaccion con la participaciéon y Compromiso Afectivo- Normativo
(r = .48), cuya variabilidad explicada de la relacion de una variable sobre la otra es
del 23%. La dimensién satisfaccibn con la supervision y camaraderia y el
Compromiso Afectivo — Normativo (r = .47), también explicando el 23% de la
variabilidad de la primera sobre la segunda y, Satisfaccién Laboral general y el
Compromiso Afectivo- Normativo (r = .47), cuya variabilidad explicada es del 22%.
Con esto se lleg6 a determinar la relacién que se establece entre la Satisfaccion

Laboral con el Compromiso Organizacional y los componentes que este tiene.

Palabras claves: Satisfaccion Laboral, Compromiso Organizacional, variabilidad.



ABSTRACT
The present investigation consisted of a correlational study whose main objective
was to explain the relationship between the Labor Satisfaction and the
Organizational Commitment in collaborators of a Banking Entity of the province of
Trujillo. The sample consisted of 100 employees of this entity, of both sexes over
18 years. In addition, the questionnaires were applied: Labor Satisfaction
Questionnaire S21 / 26 (Melia and Peir6, 1990) and the Organizational Commitment
Scale (Meyer and Allen, 1991) to measure the study variables. Based on the data
obtained, it was determined that there is a correlation between job satisfaction and
organizational commitment with a direct relationship of moderate magnitude (r = .43,
95% ClI= .26-.58). According to the coefficient of determination, job satisfaction
would explain 18.7% of the variability of organizational commitment. The
dimensions that reported a direct relation value were: Satisfaction with participation
and Affective-Normative Commitment (r = .48), whose variability explained by the
relationship of one variable over the other is 23%. The satisfaction dimension with
supervision and camaraderie and the Affective-Normative Commitment (r = .47),
also explaining 23% of the variability of the first over the second, and General Labor
Satisfaction and the Affective-Normative Commitment (r = .47), whose explained
variability is 22%. With this, the relationship established between the Labor
Satisfaction with the Organizational Commitment and the components it has was

determined.

Key words: Labor Satisfaction, Organizational Commitment, variability.
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